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. Serve You Better! 


Yes sir, Philco Batteries save money for you 
on operating costs ... lower your mainte- 
nance ... and give you long-life, trouble-free 
service! For Philco Batteries mean NO LOW 
CELLS! You need them with today’s heavier 









3 telephone loads. Only Philco gives you Floté 3 
3 in Steel-Glass Batteries . . . backed by a half- i 
f century of research, development and experi- 4 
ence. Investigate them now! OF 3 
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The new Philco plant, with over 3 times & <i j 


the former production facilities. 
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WPB ORDER 


0, 


(EpIToR’S NOTE: The WPB tele- 
phone rationing order was received 
as this issue was going to press on 
Wednesday and TELEPHONY consid- 
ered it of sufficient importance to 
hold up the issue and lift a sched- 
uled article at the last minute so 
that this news could be included in 
order to aid the government in 
speeding the important information 
to the telephone industry.) 


March 2 acted to save substan- 
tial amounts of critical materials 
by drastically limiting the future 
engineering practices of telephone 
companies and their plans for bet- 


Tus WAR Production Board on 


- terment and relocation of plant fa- 


cilities, by issuing General Conser- 
vation Order L-50. 

General Conservation Order L-50 
also curtails installations of so-called 
luxury types of telephones in busi- 
ness offices and households through- 


out the country. It requires telephone - 


companies to refrain from future 
conversion of manual offices to 
dial offices and replacement of man- 
ual private branch exchanges by dial 
exchanges, and installation of exten- 
sion telephones in private homes, 
unless they are essential for public 
health and safety. 

The program, based upon recom- 
mendations recently made by the 
Defense Communications Board, is 
designed to save annually approxi- 
mately 35,500 tons of lead, 29,000 
tons of iron and steel, 29,500 tons of 
copper, 650 tons of zinc, 540 tons of 
crude rubber, and large amounts of 
other scarce materials vitally needed 
in the war effort. 

Under the terms of the order, 
which does not apply to telephone 
installations for the official use of 
the armed services, except installa- 
tion of handsets to replace wall and 
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S CONSERVATION 


quipment and Sowico 


War Production Board issues order specifying telephone 


equipment that shall be installed and type of service that 


shall be rendered for civilian use. Designed to conserve 


substantial amounts of critical materials. 


desk types, companies estimating 
material requirements for installa- 
tions of new facilities or equipment 
or expansion of existing facilities 
are required to limit their margins 
for expected growth of service re- 
quirements to a maximum of three 
years. This is designed to prevent 
use of materials for long-range esti- 
mates of future requirements and 
constitutes a drastic change in pres- 
ent engineering practices. 


In addition to growth margin lim- 
itations, the order requires all tele- 
phone companies, unless otherwise 
authorized by the War Production 
Board, to: 


(1) Discontinue the conversion of 
manual offices to dial offices, or the 
conversion of one type of manual office 
to another type. 


(2) Discontinue the replacement of 
manual private branch exchanges by 
dial exchanges. 


(3) Discontinue the replacement of 
existing wall and desk types of sub- 
scribers’ instruments with hand sets, 
except in any instance where any such 
subscriber’s instrument is beyond re- 
pair. 

(4) Discontinue the installation of 
extension telephones in residences ex- 
cept when such extensions are necessary 
for use of those who are charged with 
responsibilities for the public health, 
welfare or security. 


(5) Employ party line service in 
those instances where party-line in- 
stallation will conserve scarce and 
critical materials. 


(6) Discontinue replacements or ad- 
ditions to existing plant for the better- 
ment or relocations of such plant, 


except to replacements essential to the 
maintenance or protection of service. 


(7) Conserve or re-use existing tele- 
phone equipment and facilities, when- 
ever such conservation or reuse will 
reduce the use of scarce and critical 
materials. 


Text of General Conservation Or- 
der L-50 follows: 


TITLE 32—NATIONAL DEFENSE 


CHAPTER IX— 
WAR PRODUCTION BOARD 


Subchapter B—Division of 
Industry Operations 


Part 1095—Communications 


General Conservation Order L-50—To 
Limit the Use of Scarce and Critical 
Materials by the Wire Telephone 
Industry. 


Whereas, the requirements of war 
have created a shortage of copper, 
brass, aluminum, nickel, and other ma- 
terials used by persons engaged in 
wire telephone service; action has al- 
ready been taken to conserve the supply 
and direct the distribution of such ma- 
terials to insure deliveries for war and 
essential civilian requirements; the 
measures hereinafter set forth have 
been recommended by the Defense Com- 
munications Board; and it is necessary, 
in the public interest and to promote 
the defense of the United States to 
take such measures; 


Now, therefore, it is hereby ordered 
that: 

1095.1 General Conservation Order 
No. L-50. 


(a) Definitions. For the purposes of 
this order: “Telephone Company” 
means any individual partnership, 
association, business trust, corpora- 
tion, governmental corporation or 
agency, receiver, or any organized 
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group of persons, whether incorpo- 
rated or not, engaged in wire tele- 
phone service in the United States, 
its territories or possessions. 


(b) Limitations on Changes in Equip- 


(c 


) 


ment and Facilities. Unless ex- 
pressly authorized by the Director 
of Industry Operations, all Tele- 
phone Companies shall: 

(1) In submitting to the War Pro- 
duction Board, directly or in- 
directly, applications for 
material requirements for in- 
stallations of new facilities or 
equipment or expansion of 
existing facilities or equip- 
ment, limit the margins for 
expected growth of service re- 
quirements to a maximum of 
three years, but not to exceed 
one-half the period for which 
provision normally is made; 
provided however that this re- 
quirement shall not require the 
limitation of the margin of 
growth to a period less than 
one year, and provided further 
that conductors in cables de- 
signed or suitable for use in 
carrier current systems may 
be provided (but not equipped) 
in such numbers that when 
fully utilized by present or im- 
mediately contemplated carrier 
current system technique they 
will provide for a margin of 
expected growth of one-half 
the normal! provision for such 
growth, even though such pro- 
vision exceeds a_ three-year 
period. 

Discontinue the conversion of 
manual offices to dial offices, or 
the conversion of one type of 
manual office to another type. 
Discontinue the replacement of 
manual private branch ex- 
changes by dial exchanges. 
Discontinue the replacement of 
existing wall and desk types 
of subscribers’ instruments 
with handsets, except in any 
instance where any such sub- 
scriber’s instrument is beyond 
repair. 

Discontinue the installation of 
extension telephones in resi- 
dences except when such ex- 
tensions are necessary for the 
use of those who are charged 
with responsibilities for the 
public health, welfare or se- 
curity. 

Employ party-line service in 
those instances where party- 
line installation will conserve 
scarce and critical materials. 
Discontinue replacements or 
additions to existing plant for 
the betterment or relocation 
of such plant, except to re- 
placements essential to the 
maintenance or protection of 
service. 

Conserve or re-use existing 
telephone equipment and fa- 
cilities, whenever such conser- 
vation or re-use will reduce the 
use of scarce and critical ma- 
terials. 

Non-Applicability to Changes 
Under Construction. The terms of 
paragraph (b) hereof shall not 
apply to changes in equipment or 
facilities actually in the course of 
physical installation. 


(3 
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(4 


_— 


(5 


_— 


(6 


_— 
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(d) Exemption of Armed Services. The 
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COBWEBS 
By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines 
AZY MINDS are caused by allowing the canker of indifference to 
eat away desire for self-betterment, business accomplishment, in- 
terest and well being of others. People who are indifferent or lazy- 
minded have never accomplished much beyond the needs of their own 


physical well-being. 


Some unknown writer sums up indifference by saying: ‘Indifference 
never wrote great works, nor thought out striking inventions, nor reared 
the solemn architecture that awes the soul, nor breathed sublime music, 
All these grandeurs are born of en- 


nor painted glorious pictures. 
thusiasm, and are done heartily.” 


As a matter of fact, it is not lack of talent that keeps folks from 
doing things outstanding but rather a lack of purpose urged on by the 
will to do so. Lazy, indifferent-minded folks do not feel the urge toward 


accomplishment. 


“Fortune may find a pot, but your own industry must make it boil.” 
It is not enough then that we have found a work that we know how 


to handle according to routine. 
routine to make our pot boil. 


It 


attending our conferences. 


obstacles. 


Other operators come to the meeting merely because they enjoy the 
novelty of it; for the social part, perhaps, and the change from their 


everyday work. 


“Oh,” says Hetty Stone, “‘I didn’t come to the meeting to find a way 
to make me busier. I want to find a way to make my work easier.” 

“Laziness grows on people; it begins in cobwebs and ends in chains. 
The more business a man has to do, the more he is able to accomplish, 


for he learns to economize his time.”’ 


Mental sluggishness and the “shoulder 
shrugging” attitude are never conducive to a successful business career. 

I have noticed the difference in interest displayed by operators when 
Some come into a meeting seeking ways 
and means of improving their work. They realize that in making certain 
changes in their routine they may encounter many obstacles, but they 
also realize that others have met and overcome similar if not the same 


requires more than adherence to 





~— 


(e 


(f) 


provision of paragraph (b), except 
(b) (4), above shall not apply to 
installations for the official use of 
the armed services of the United 
States. 


Appeals. Any person affected by 
the Order who considers that 
compliance therewith would work 
an exceptional and unreasonable 
hardship upon him may appeal to 
the War Production Board, Wash- 
ington, D. C., Ref: L-50, setting 
forth the pertinent facts and the 
reason he considers he is entitled 
to relief. The Director of Industry 
Operations may thereupon take 
such action as he deems appro- 
priate. 

Effective Date. This Order shall 
take effect immediately and shall 
continue in effect until revoked by 
the Director of Industry Opera- 
tions. (P.D. Reg. 1, amended Dec. 
23, 1941, 6 F.R. 6680; W.P.B. Reg. 
1, Jan. 26, 1942, 7 F.R. 561, E.O. 
9024, Jan. 16, 1942, 7 F.R. 329; 
E.O. 9040, Jan. 24, 1942, 7 F.R. 
527; sec. 2 (a), Pub. No. 671, 76th 
Cong. 3rd Sess., as amended by 
Pub. No. 89, 77th Cong. 1st Sess.) 


Issued this 2nd day of March 1942. 


J. S. KNOWLSON 
Director of Industry Operations 








New England Pioneer Dies 


Lucius A. DerBy, 90, pioneer con- 
tractor in the electrical field in New 
England, builder of an initial telephone 
line between Plymouth, N. H., and the 
Profile House, Franconia, N. H., and 
an intimate friend of Dr. Alexander 
Graham Bell, died at his winter home 
in San Mateo, Fla., on February 13. 
He was born at Orford, N. H., and 
went to Lowell in 1875. For a time 
he was connected with the then Lowell 
District Telephone Co., but went into 
business with his brother in 1883. 


Vv 


Passes Millionth Telephone 


Bell and Bell-connecting telephones 
in the Canadian provinces of Ontario 
and Quebec have passed the million- 
mark, it is reported. Those of the Bell 
company totalled 888,348 at the close 
of last year—579,503 residence and 
308,845 business. Other systems con- 
necting with Bell lines served 156,916 
telephones on December 31, 1941. 


TELEPHONY 

















which 
should not pass without notice, 
that shortages have shown up in 
about every other general line of 


|’ IS a significant fact, 


civilian use before they have ap- 
peared in the field of public utility 
service. This is not the way it was 
supposed to be, according to the 
pessimistic time-tables of industrial 
critics. For more than two years we 
have been warned to look out for an 
electric power shortage. It was sup- 
posed to be the principal bottleneck 

one that would greatly hamper 
national defense. 


More recently shortages in other 
utility service lines, including tele- 
phone service, have been predicted— 
probably with good reason, in view 
of developing circumstances. But 
the fact remains that nowhere, as 
yet, in this country of ours has the 
civilian citizen had any hesitation 
about removing his telephone from 
the receiver with a doubt that serv- 
ice response would not be forthcom- 
ing. Likewise, nowhere, as yet, in 
this land of ours has the civilian 
citizen had any reason to hesitate 
about pressing his light switch or 
lighting up the family gas range. 

So far, public utility service has 
stood up. It has come through with 
flying colors while other civilian 
lines have dribbled into strictly 
rationed streams or petered out al- 
together for civilian use. So far, the 
utilities have taken the national de- 
fense load, on top of an increasing 
civilian defense load, and somehow 
have gotten along without appreci- 
ably sacrificing former high stand- 
ards of service. 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Telephony industry and other utilities have come through 
"with flying colors" in supplying essential services to the 
nation, while almost all other civilian commodities are 
being rationed because of inadequate production. .. . 
Questions and answers pertaining to new PD-IA applica- 
tions and PD-3A certificates for individual priorities. 


We must realize, of course, that 
this cannot keep up indefinitely. We 
have already been given notice of a 
WPA natural gas restriction order 
on increased service demands. We 
daily expect a similar order from 
WPA affecting certain new exten- 
sions of telephone service. Real elec- 
tric power rationing, narrowly 
averted in the past, will probably 
become a fact in some areas before 
the year is out. 

But before these things become 
an accomplished fact, let us pause to 
observe how many other civilian 
lines have gone before or are already 
definitely catalogued for curtailment. 
Tires and automobiles, radio sets, 
washing machines, mechanical re- 
frigerators. There are some com- 
modities of foods and clothing, of 
which there was supposed to be 
plenty if not a surplus—sugar, 
woolen garments, silk textiles and 
countless other items which are go- 
ing, or have already vanished from 
the open market. 

When we consider that the plant 
investment in utility service is so 
much greater in comparison to the 
dollar of revenue received, when we 
consider the greater amounts of 


much scarcer materials which must 
go into the maintenance and repair 
of utility service as compared with 
the retail trades, the record of 
utilities to date in keeping faith 
with the American public is indeed 
remarkable. 

As we emerge into a period of 
certain rationing for all lines of 
civilian consumption, it is to be 
hoped and expected that the Ameri- 
can public will remember this record 
of performance. Had the utility in- 
dustries been less prepared, or dif- 
ferently organized, such a record 
might well have been impossible to 
attain. 


While we are still waiting at this 
writing for the WPB to come 
through with a long-expected special 
repair and maintenance order for 
telephone company priority ratings, 
we have an opportunity to look at 
the new PD-1A application and PD- 
3A certificates for individual prefer- 
ence rating. PD-1A is to be the 
standard form for individual appli- 
cations for priority assistance. PD- 
3A is the form on which individual 
ratings are assigned by Army, Navy, 








and other government officials. The 
use of these forms, which has been 
optional since February 2, becomes 
mandatory after March 15. 


In other words, if you need 
any scarce material (and what 
material isn’t these days?) and you 
think you are entitled to a priority 
because of the nature of the work, 
you apply on the PD-1A form. If 
you happen to be doing some work 
for the Army, Navy, Lend-lease, or 
other government branches and if 
that work is entitled to individual 
priority rating (which it probably 
would be under such circumstances ) 
you would get your rating on a 
PD-3A form. 

However, the PD-1A form can 
only be used to obtain materials and 
supplies which cannot be obtained 
otherwise—either without a priority 
rating or by using a rating to which 
you are already entitled. In other 
words, you could not use PD-1A to 
obtain materials for repair and 
maintenance which are already given 
an automatic A-10 rating under 
P-100 (and upon which a new special 
rating order is expected from the 
WPB any day). 

Last week the WPB released a 
number of questions and answers on 
the subject of the new PD-1A and 
PD-3A forms for the purpose of in- 
stilling a better understanding of 
these devices. Some of these ques- 
tions and answers seem to be 
pertinent to problems which might 
arise in connection with their appli- 
cation to telephone operating and 
manufacturing companies. They are 
as follows: 


Q. Who may issue ratings on PD-3A 
forms? 

A. The Army or Navy official who 
signs the purchase contract assigns 
appropriate ratings on a PD-3A form 
or a rating may be assigned by other 
authorized Army and Navy officials. 
Designated officials of the Maritime 
Commission and certain other specified 
government agencies and foreign gov- 
ernments may also issue PD-3A cer- 
tificates. 


Q. Can the PD-3A form be used to 
assign ratings for construction or ex- 
pansion of plants? 

A. The only construction work which 
can be covered by PD-3A certificates 
is that which will be owned by the 
Army or Navy upon completion. Prime 
contractors building or expanding a 
plant exclusively for the production of 
goods to be delivered to the Army or 
Navy should make application on 
Forms PD-200 and PD-200A to the 
Army or Navy officer concerned, who 
in turn will forward it to the Army- 
Navy Munitions Board for approval. 
Other project rating applications should 
be made directly to the War Produc- 
tion Board. 


Q. If in applying a rating which 
has been assigned to me I find that the 
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Increased Telephone Taxes 
Are Recommended 
Secretary of the Treasury Morgen- 
thau on March 7 recommended to the 
House Ways and Means Committee in- 
creases in taxes including the present 
excise levies on telephone service. This 
information was received from Francis 
X. Welch as this issue went to press. 
Following are the proposed new taxes 
on toll service: 


Tax 
On messages from 25c to 39c..... 5e 
On messages from 40c to 64c..... 10c 
On messages from 65c to 99c..... 15¢ 


On messages amounting to $1.00.. 20c 


On messages amounting to more than 
$1.00 there would be an extra five-cent 
tax for each additional 25 cents or 
fraction thereof. 


At present there is a tax of five 
cents on toll messages of 25 cents to 
49 cents with an additional five-cent 
tax for each additional 50 cents or 
fraction thereof. 

The present 6 per cent tax on local 
telephone service and toll messages 
amounting to 24 cents and less would 
be increased to 10 per cent. 


The present 10 per cent tax on tele- 
grams and cablegrams and on leased 
wire service would be increased to 15 
per cent. 

The above taxes are merely recom- 
mended and have not been enacted. 





rating is not high enough to obtain 
some specific material, the lack of 
which would delay production on a war 
order, may a PD-3A certificate be 
issued with a higher rating to break 
the bottleneck? 


A. The case should be placed before 
the Army or Navy official concerned, 
who, through proper channels, can 
make arrangements for the higher 
rating concerned. 


Q. What does “physically incorpo- 
rated” mean? 

A. ‘Material physically incorporated” 
includes all commodities, accessories, 
parts, assemblies or other products 
which are physically or chemically in- 
corporated in the end item described 
on the PD-1A or PD-3A certificate on 
which the rating has been assigned. 
This includes chemicals used in process- 
ing the end product or any part there- 
of, and packaging and _ containers 
specifically required under the terms of 
the certificate on which the rating was 
assigned. Excluded are _ production 
facilities, machine tools, capital equip- 
ment and repair, maintenance and 
operating supplies. 


Q. May I reproduce Forms PD-1A 
and PD-3A? 

A. PD-1A is an application form, so 
it may be reproduced if the reproduc- 
tion is exact. PD-3A is a certificate 
used by designated government officials. 
It may not be reproduced except for 
informational purposes when clearly 
marked “Specimen.” 





Q. What is meant by a single kind 
of material for which a separate PD-:4 
application must be filed? 

A. Materials included on a single 
PD-1A application must fall into one 
common class such as steel, paper, etc. 
One application may cover several sizes 
and shapes of steel products, or several 
items of any other single type or 
material. 


Q. What is meant by a single need 
or use for which a separate PD-iA 
application must be filed? 


A. A single need is for a specific 
quantity of materials to be used in 
making one product or class of prod- 
ucts. A single use is for one. or more 
items of equipment or supplies to be 
used for a single purpose as described 
in the application. 


Q. Dol have to make out a separate 
application for every order to be placed 
with each of my suppliers? 

A. Only when you are ordering dif- 
ferent kinds of supplies or supplies to 
be used for different purposes. If you 
are assigned a rating to cover 100 tons 
of steel which is all to be used for the 
same purpose, you may use the rating 
on orders for 50 tons from one com- 
pany, 25 tons from each of two others, 
etc. You may not use it, however, to 
obtain a larger total quantity than the 
amount approved on the certificate. 


If you need 50 tons of steel for one 
product and an additional 50 tons for 
another product, you must make out 
two separate applications. 


Q. May I use the PD-1A to apply 
for a rating on construction work? 

A. No. For construction, a project 
application should be filed on Forms 
PD-200 and PD-200A. If the project 
is to be built for the Army or Navy 
or for a prime contractor under an 
Army or Navy contract, the applica- 
tion should be filed with the contract- 
ing officer in the field. 


Q. What do I do with the PD-1A 
form when it is returned to me with a 
rating assigned by the Bureau of Pri- 
orities ? 

A. Keep the approved form in your 
file and apply the rating by endorse- 
ment on your purchase order. You do 
not need to send either the original or 
a copy to your suppliers as you did 
with the old PD-1 forms. 


Q. May a PD-1A form be used to 
apply for a higher rating when the 
rating assigned by a blanket order or 
a previously issued certificate is not 
high enough to secure delivery of the 
materials required? 

A. Yes, provided you accompany it 
with evidence that you have made every 
possible effort to obtain the material 
with the rating originally assigned. 


Q. Must the endorsement by which 
I extend PD-1A and PD-3A be on the 
actual purchase order? 

A. It must be sent as a part of the 
purchase order, but a separate form 
may be printed and attached to the 
purchase order to carry the properly 
signed endorsement. 


Q. May I extend a PD-1 by the pro- 
cedure which has been described for 
PD-1A? 


A. No. 


Q. Under what circumstances may I 
extend ratings assigned on PD-1A and 
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PD-3A forms to replace material in 
inventory? 


A. A rating may not be extended to 
replace materials in inventory if such 
extension would raise your inventory 
above a practicable working minimum. 

If you fabricate or change the ma- 
terial in any way, you must extend the 
a while the rated order is being 
filled. 


If you are a supplier or distributor 
who does not fabricate or change the 
material to be delivered on a rated 
order, you may accumulate ratings for 
any one kind of material up to a maxi- 
mum period of three months so that 
you can place a single order for the 
minimum quantity procurable on ordi- 
nary commercial terms. 


Ratings may not be extended to cover 
a greater amount of material than is 
to be delivered to the company to which 
the rating was originally assigned. You 
are not permitted to apply a rating in 
anticipation of receiving rated orders. 


The Budget Bureau has issued a 
new kind of priority list. It is a list 
of priorities on government employ- 
ment—drafted with a view to com- 
paring the relative importance of 
the different federal agencies and 
sub-agencies with respect to the war 
effort. The purpose of this priority 
list is to set up a sort of preferential 
register whereby government em- 
ployes of an agency which has a low 
defense rating—such as the Smith- 
sonian Institution or the National 
Gallery of Art—might transfer their 
experienced services to another gov- 
ernment agency which has a higher 
defense rating, such as the Army, 
Navy, or State Department. 

The reason for this classification 
is to relieve the scarcity of ex- 
perienced personnel in the govern- 
ment service. Uncle Sam is having 
a hard time getting enough eligible 
people to come to Washington. And 
those who do come to Washington 
are having an even harder time find- 
ing a place to live. 

So in addition to moving some 
agencies directly out of Washington, 
as is being done with the SEC and 
the REA, the government has now 
adopted a policy of encouraging 
those employes, who are already 
established in Washington and con- 
nected with non-defense agencies, to 
transfer their activities to agencies 
which are directly connected with 
the war effort. Of course, any at- 
tempt by government employes to 
transfer in the other direction (i. e., 
from a hard-working defense agency 
to a relatively inactive defense 
agency) will no longer be coun- 
tenanced. 

An interesting by-product of the 
Budget Bureau classification, how- 
ever, is the fact that it sketches a 
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Make the Most 
Of Your Time 

Sitting around thinking about 
what you would do if you had 
your time to go over again is not 
half as healthy—or useful—as 
deciding what you are going to 
do with what you have left.— 
January issue of Sales News, 
employes’ magazine of Tri-County 











Telephone Co., South Haven, 
Mich. 
very rough pattern for possible 


future transfers of non-defense 
agencies from the nation’s capital. 

The Budget Bureau’s priority 
ratings, covering transfer of em- 
ployes to war agencies, groups all 
government agencies into five classi- 
fications. In the first class are those 
directly connected with the war effort 
—War, Navy, Treasury, WPB, etc. 
The second class is very high also. It 
includes the OPA, the OEM, most of 
the State Department, FBI, and 
various phases of other departments. 
The third class includes most of the 
old-line government departments and 
some functions of two regulatory 
commissions, the FPC and the ICC. 
The fourth class includes some of 
the newer federal sub-agencies which 
might have some connection with 
defense activity, such as the REA 
and the National Labor Relations 
Board. The fifth class includes those 
in which there is no connection with 
the war effort or, at best, a very 
remote one. 

Now it is significant that of the 
first group of federal agencies that 
were ordered out of Washington 
last December, only two, the REA 
and the Patent Office, were classified 
higher than Class 4. The rest were 
all in Class 5. 

Now comes the question which 
readers of this department will 
naturally ask: How did the federal 
regulatory agencies which directly 
concern the telephone companies 
classify? With the exception of most 
of the FCC, they did very well. The 
Communications Branch is part of 
the WPB, which automatically gave 
it Class 1. The Defense Communica- 
tions Board ,and that part of the 
FCC which is classified as conduct- 
ing “defense activities” were placed 
in Class 2. Class 2 iS very high and 
probably means that there is no 
danger of these. two groups ever 
having to leave Washington for the 
duration. But the regulatory 
branches of the FCC, which means 
most of it, were given Class 5, which 
would seem to make their tenure in 


Washington at least subject to 
question. 

As to the proportion of the FCC 
which is classified as engaged in 
“defense activity,” as compared with 
those engaged in conventional regu- 
latory activity, the recept FCC ap- 
propriation in the independent 
offices appropriations bill gives the 
best clue. Out of a total FCC fund 
of $4,259,729, the FCC “defense ac- 
tivity” will get $1,920,000 or, roughly 
43 per cent. 

What constitutes FCC defense ac- 
tivity? Most of it is of recent origin 
and has relatively little to do with 
the telephone industry. The exact 
nature of the work is confidential 
but it is connected with the recep- 
tion, translation and analysis of 
foreign broadcasts, the policing, 
monitoring, and general supervision 
of radio broadcast activity from the 
standpoint of military and naval 
intelligence, and coordination and 
similar activities. It is probable 
that some of the FCC employes who 
have been assigned for duties with 
the DCB (which until recently had 
no regular personnel of its own and 
was heavily dependent upon the FCC 
for help) were classified as engaged 
in defense. 


Of course, it must be kept in mind 
that the Budget Bureau priority list 
has no ostensible connection with the 
possibilities of future additional 
transfers of government agencies 
from Washington to other cities. 
But the general classification would 
seem to be “presumptive evidence,” 
as the lawyers would say. 

It is interesting also to note that 
in making its classification the Bud- 
get Bureau was unmoved by a num- 
ber of pretensions made by various 
bureau chiefs who were trying 
desperately to boost their particular 
agency on the defense band wagon. 
When the President first suggested 
the listing of clearly non-defense 
agencies there were only eight which 
were voluntarily listed in that cate- 
gory. Other chiefs vigorously in- 
sisted that the work of their bureaus 
and branches was “vitally essential 
to the nation’s war effort.” Some 
carried this flag waving almost to 
the point of having employes drilling 
on the mall with broom sticks. 

But the Budget Bureau has the 
cold fishy eye of a _ professional 
banker. When it came time to 
separate defense from non-defense, 
it ignored labels and fine arguments 
and probed beneath the surface. 
Needless to say, the result of its 
classification is making many a Fed- 
eral bureau and division chief burn 
with indignation and frustration. 
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By FRANK WARREN 
Principal Attorney, 
Federal Communications Commission 


(EpiTor’s NoTE: Mr. Warren pre- 
pared his article several weeks be- 
fore the WPB issued its telephone 
rationing order, published on page 9, 
and his comments as to the admin- 
istration of any rationing program 
that is formulated are, therefore, 
timely and pertinent.) 


RECENT article appearing in 
TELEPHONY by E. C. Blo- 


meyer, vice president of 
Theodore Gary & Co., directs atten- 
tion to the certainty that telephone 
service to the civilian nondefense 
subscribers cannot be maintained at 
its present standard and that “busi- 
ness as usual” is out the window in 
the telephone industry as well as in 
the industries which are engaged in 
purely defense activities. 

He cites the tremendous increase 
in stations in late 1940 and 1941 
and the dwindling supply of raw 
materials as the pincers closing in 
on the maintenance of existing 
standards of service, both toll and 
exchange. There are other factors 
which will serve to degrade existing 
standards. Labor, both skilled and 
unskilled, is always less efficient in 
war times. Many of the more effi- 
cient and experienced employes are 
lost to the armed forces and the in- 
creased demand due to the war boom 
must be met with newer and fewer 
employes. 

The situation is aggravated by 
raw material shortages which lead 
directly to shortages of equipment. 
The shortage of efficient operating 
personnel during the last war prob- 
ably had as much as anything to do 
with the introduction of automatic 
switching equipment on a large scale. 
With the large amount of automatic 
switching equipment now in use, the 
effect of less efficient operating per- 
sonnel should not be so pronounced 
as in 1917-1918. 


There would seem to be no room 
for argument on the proposition 
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RATIONING OF TELEPHONE SERVICE 


Quality of this service will suffer as result of war disloca- 


tion but should be adequate for defense purposes and 


satisfactory to public, the author states. Suggests that 


state and federal regulatory bodies supervise rationing. 


that the telephone industry must 
conserve strategic war materials, 
such as copper, and available labor 
supply, to the greatest possible ex- 
tent and must guard against the 
creation of excess investment in 
short-lived plant which may prove to 
be a burden on the using public with 
the return of normal conditions. 


According to reports, substantial 
progress is being made in rationing 
available electric power supply by 
interconnecting transmission sys- 
tems so as to move the surplus at 
one locality to another. Long na- 
tural gas transmission lines are an 
example of moving the fuel supply 
to the locality where needed. 


The problem facing the telephone 
industry is quite different. To some 
extent the increased utilization of 
alternate routes for toll traffic effects 
an increase in capacity between 
points over routes not used to 
capacity. There is not only a serious 
increase in over-all demand for tele- 
phone service, both local and toll, but 
there is a serious dislocation of this 
increased demand. In certain locali- 
ties there is a loss of stations and 





THIS ARTICLE is being 
published in the latest issue 
of Public Utilities Fortnightly, 
and TELEPHONY is grateful 
to that publication and to Mr. 
Warren for permission to re- 
produce it in this issue. 











falling off in toll traffic, while in 
others the situation is exactly the 
reverse. 

It is not practical to relieve this 
condition to any appreciable extent 
by transferring facilities from one 
location to another. The only appar- 
ent solution is to ration the available 
capacity so as to provide for all 
purely defense requirements ade- 
quately and fully and to limit the 
civilian nondefense use to the ex- 


tent necessary to accomplish this 
end. 
The problem of rationing toll 


service is not difficult of solution. It 
consists merely in effecting some 
coding or other arrangement in cen- 
tral offices whereby defense business 
has priority and other calls wait 
their turn. There is no reason to 
anticipate that the toll plant will not 
be able to handle all purely defense 
business expeditiously under a suit- 
able priority arrangement. 


There is bound to be a substantial 
diminution of toll traffic for nonde- 
fense industries which have been 
severely curtailed by the war. 
Further, it is easier and less costly 
to increase the capacity of the toll 
plant than to increase the capacity 
of central offices. 

The American public, as a pur- 
chaser of most commodities and 
services, is inclined to be more “cost 
conscious” than “quality conscious.” 
In other words, if two articles are 
available, one of very high quality 
and price and another of fairly good 
quality and much lower price, the 
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FRANK B. WARREN, author 
of the accompanying article on 
“Rationing of Telephone Servy- 
ice,” was born in Chippewa Falls, 
Wis., on July 19, 1896, and at- 
tended public schools there, 
graduating from high school in 
1913. He was graduated from San 
Diego, Calif., business college in 
1914. He entered the University 
of Nevada’s Engineering School 
at Reno, Nev. in 1916, and the 


following year enlisted in the 
U. S. Army Air Corps, serving 
one year. 


Mr. Warren was employed as 
reporter and rate clerk of the 
Nevada Public Service Commis- 
sion in 1919 and served in that 
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capacity until 1923. During this 
time he studied law and was ad- 
mitted to the state bar of Nevada 
in 1923. He served as secretary 
and rate expert of the Nevada 
commission from 1923 to 1931; 
was employed as attorney- 
bureau of valuation, 
Interstate Commerce Commission 
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as attorney for the Reconstruction 
Finance Corporation from 1933 
to 1937. He has been employed 
as attorney and principal attorney 
for the Federal Communications 
Commission since 1937 to date. 

Mr. Warren is a member of 
the Nevada State Bar and of the 
U. S. Supreme Court Bar. 
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majority of purchasers can be relied 
upon to purchase the lower priced 
article without much question. 

In the telephone field, however, 
the public has been educated to 
want the best available in the way 
of service and this makes the task 
of rationing the available supply of 
telephone service more. difficult. 
Further, war conditions may create 
a demand for additional local service 
in communities not directly affected 
by defense industries. 

For instance, the telephone may 
be used to an increasing extent to 
obtain information which hereto- 
fore would be obtained by personal 
observation on shopping tours in the 
family car. Since friends may not 
be able to see each other as often 
they may desire to contact each 
other more often on the telephone. 
In addition, the increased payrolls in 
defense industries will create addi- 
tional purchasing power, the desire 
to spend money, and the real or 
imagined need for communication 
service in spite of all that may be 
done to increase saving and cut 
down purchases of nondefense goods. 

Again, the transplantation of mil- 
lions of American soldiers, defense 
workers, and so- forth, from their 
own home communities to distant 
sites of their present respective 
operations materially creates a de- 
mand for communications service 
which did not exist before and, 
which ordinarily, would not have 
occurred at all. 

The telephone industry is faced 
with the task of “unselling” the pub- 
lic on the idea that they should 
have only the best and most costly 
type of service offered. For instance, 
individual line service with one or 
more extensions was urged by the 
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companies for years. Now there 
must be an effort to eliminate ex- 
tensions and expand the use of 
multi-party line service on a satis- 
factory basis. 

An extension telephone in a home 
is a convenience but rarely a neces- 
sity, particularly at this time. These 
extension instruments would relieve 
some of the demand for additional 
service but the problem is to meas- 
ure the time, labor, and money in- 
volved in removing them against 
that involved in getting a new 
instrument and also to devise a re- 
moval program which will not be 
subject to criticism as being arbi- 
trary or discriminatory. 

No particular purpose would be 
served by a blanket order barring all 
extensions and directing their re- 
moval. The only result would be to 
divert essential personnel to the re- 
moval program and fill warehouses 
with instruments not immediately 
usable. If any such procedure is 
adopted it will require careful co- 
ordination of the new construction, 
removal, and maintenance programs 
so that it may proceed smoothly, 
equitably, and without too much dis- 
turbance to normal operations. 

A reasonable program of ration- 
ing extensions to new customers 
would undoubtedly conserve a sub- 
stantial number of instruments and 
release labor which may be engaged 
in installing nonessential extensions. 
Such a plan should be administered 
under definite rules laid down by 
appropriate authority to avoid any 
discriminatory or arbitrary practices 
by the telephone companies and to 
relieve the companies of any charge 
of discrimination or arbitrary action 
if they are within the four corners 
of the prescribed rules. 


A somewhat analagous situation 
has been handled by the price ad- 
ministrator in establishing rules for 
the distribution of automobile tires 
whereby certain classes of users, 
such as doctors and hospitals, may 
obtain tires as needed while the gen- 
eral public is severely restricted in 
the purchase of new tires. The treat- 
ment of extensions would be some- 
what different in that there is no 
apparent reason why nonessential 
extensions should not be absolutely 
prohibited so long as there is any 
shortage of instruments or labor 
for essential services. 

The regulatory machinery already 
established, consisting of state and 
federal commissions, is already avail- 
able as a vehicle for putting into 
effect any rationing program which 
may appear to be necessary for the 
conservation of materials and labor. 

Expansion of the use of multi- 
party service for residence and 
business users will effect a saving in 
outside plant and switching equip- 
ment, and will result in more effi- 
cient utilization of available facili- 
ties if it is properly coordinated 
with a program of reasonable use by 
the public. Obviously nothing will 
be accomplished if the public con- 
tinues to use the telephone as at 
present, with no decrease in calling 
rate or holding time. The number 
of busy line conditions would in all 
probability render the service wholly 
unsatisfactory. 

In addition, at central offices 
where calls are still switched by 
hand, the operator loads might be 
increased to the point where the 
service would be unsatisfactory from 
that viewpoint alone. Some method 
must be devised to reduce the calling 
rate and the holding time on local 
calls if multi-party service is to be 
used to conserve telephone equip- 
ment and service. 

The substitution of measured for 
flat rate service always results in 
some reduction in the calling rate, 
but if the measurement is only as to 
the number of calls there is a 
marked increase in the holding time 
per call. 

There are devices in use which 
not only measure the number of calls 
but actually the time the circuit is 
in use for each call. It is reported 
that the use of such measuring de- 
vices for exchange service has re- 
sulted in a reduction of one-half in 
the average holding time and in 
doubling the number of persons who 
can be served with a given amount 
of outside plant and _ switching 
equipment. 


(Please turn to page 36) 





DCB Statement Concerning 
Access to Plants 

The Defense Communications Board 
on February 21 issued a statement an- 
nouncing what it has received concern- 
ing the resolution of the board of 
August 21, 1941, (TELEPHONY, August 
30, 1941, p. 12) restricting access to 
the premises of communications plants 
and facilities, other than 
necessarily open to the public. 


premises 


The board’s statement follows: 


“The board’s resolution contains two 
provisions: 


“(1) First, it is requested, in effect, 
that access to premises containing com- 
munications equipment and apparatus 
(except premises necessarily open to 
the general public) be denied to all 
persons who have no legitimate busi- 
ness on such premises. This restriction 
is applicable to both citizens and non- 
citizens. It is not intended that access 
be denied to (a) employes, (b) federal, 
state, or local officials acting in their 
official capacity, (c) representatives of 
labor organizations who visit communi- 
cation companies for trade union pur- 
poses, or (d) other persons considered 
necessary by the management in the 
conduct of its business, such as pur- 
chasers and tradesmen. 

““(2) The second part of the resolu- 
tion is directed to visits by (1) aliens 
and (2) representatives of foreign 
governments or other foreign interests, 
whether such representatives be citi- 
zens or aliens. Such persons are to be 
denied entry even when on business 
visits unless permission is granted in 
accordance with the procedure out- 
lined in the board’s public letter of 
December 15, 1941. A copy of this let- 
ter is attached hereto. This restriction, 
it should be noted, is applicable to 
‘visitors’ and not to employes. 


“The board’s resolution does not re- 
strict access to ‘premises necessarily 
open to the public.’ In construing this 
phrase, it should be borne in mind that 
the resolution is designed to limit 
access to technical communication ap- 
paratus and equipment. There is no 
intention to impose any restrictions on 
visits to broadcast studios, telegraph 
offices, reception rooms, and other 
places generally used for transacting 
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business with the public at large. On 
the other hand, it is intended that the 
restrictions apply to places where 
equipment is manufactured or stored, 
the transmitter house, or the control 
room of a broadcast station and the 
like. 

“The board wishes to have it clearly 
understood that its resolution in no 
way constitutes a restriction on the 
employment of aliens or foreign-born 
citizens. According to the attorney 
general, the only federal restriction on 
employment of aliens is that in the case 
of secret, confidential, or restricted 
government contracts, and in the case 
of contracts for aircraft parts or ac- 
the employer must first 
secure permission from the head of the 
government department concerned for 
the employment of aliens. Both the 
Army and Navy have procedures set 
up for granting such permission and 
thousands of have 


cessories, 


applications been 
passed upon. 

“The responsibility for carrying out 
the resolution restricting ac- 
cess to communication plants and sta- 
tions necessarily rests primarily with 
the industry officials. It is expected 
that these officials will take all the 
proper precautionary measures and 
avoid unjust discrimination. Generally, 
of course, the board expects that no 
individual, nationality, 


board’s 


regardless of 


will be employed in or admitted to 
premises if there is any question as to 
his fidelity to the interests of the 
United States.” 

VV 


Federal Telegraph to Equip 
381 Ships With Radio 

The Federal Telegraph Co. an- 
nounces it has been awarded the con- 
tract by the United States Maritime 
Commission to supply the radio equip- 
ment on 381 additional ships of the 
emergency Liberty fleet. 

Federal Telegraph is a subsidiary of 
the International Telephone & Tele- 





graph Corp. and received the original 
order last year to equip the first 312 
Liberty ships as a result of producing 
equipment of a revolutionary design 
which has met the commission’s radio 
performance specifications and, at the 
same time, cut the installation time 
on the ships to one-fifth and brought 
additional savings in materials, labor, 
and in the precious shipboard space 
for which the commission is applying 
every development the marine industry 
can produce. 

A number of these installations has 
already been made and has set the 
general type standard for the radio 
equipment on the other Liberty ships 
yet to be constructed. The new contract 
with Federal is for the same installa- 
which made on the first 


312 vessels. 


tion is being 
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L. M. Walling Named 
Wage-Hour Chief 

President Roosevelt on February 26 
nominated L. Metcalfe Walling of 
Rhode Island to be administrator of 
the Wage-Hour division. 

Mr. Walling was appointed admin- 
istrator of the public contracts divi- 
sion of the Labor Department in Feb- 
ruary, 1937, a job in which he admin- 
istered the Walsh-Healy contracts act. 
He still holds that post. 

He was director of the Rhode Island 
state labor department from 1935 to 
1937 and is a graduate of Brown and 
the Harvard Law School. 


Vv 


Electrical Safety Rules 
Brought Up-to-Date 

With the recent completion of Part 
2 of the National Electrical Safety 
Code, the fifth edition of the code, 
started in 1937, has been completed. 
The code outlines safety rules for the 
construction, maintenance, and opera- 
tion of systems supplying electrical en- 
ergy for light, heat, and power, as well 
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as for communication and signal sys- 

ms and radio installations. Former 
ditions have been widely used as a 
iide to safe practices and have been 
accepted in whole or in part by many 
ate regulatory authorities and by 
me municipalities. 


In the fifth edition of the code, five 
arts have been approved by the 
American Standards Association: 


nwt 


ov 


Part 1. Safety Rules for the In- 
stallation and Maintenance of 
Electrical Supply Stations 
(C2.1-1941). Approved as an 
American Standard May 8, 
1941, and published by the 
National Bureau of Standards 
as Handbook H31—10 cents. 

Part 2. Safety Rules for the In- 
stallation and Maintenance of 
Electric Supply and Commu- 
nication Lines (C2.2-1941). 
Approved as American Stand- 
ard August 27, 1941, and pub- 
lished as National Bureau of 
Standards Handbook H32—65 
cents. 


Safety Rules for the Installa- 
tion and Maintenance of Elec- 
tric Utilization Equipment 

(C2.3-1941). Approved as 

American Standard May 8, 

1941, and published as Na- 

tional Bureau of Standards 

Handbook H33—15 cents. 

Part 4. Safety Rules for the Opera- 
tion of Electric Equipment 
and Lines (C2.4-1939). Ap- 
proved as American Standard 
August 10, 1939, and _ pub- 
lished as National Bureau of 
Standards Handbook H34—10 
cents. 

Part 5. Safety Rules for Radio In- 

stallations (C2.5-1940). Ap- 

proved as American Standard 

May 29, 1940, and published 

as National Bureau of Stand- 

ards Handbook H35—10 cents. 


nw 


Part 


A sixth part, Safety Rules for Elec- 
tric Fences, is to be put into its final 
form by a separate sectional committee. 
It is expected that the text of Part 6, 
as approved by the sectional committee 
and published by the National Bureau 
of Standards as Handbook H36, will 
be included in the fifth edition of the 
code as information. This will be done 
with the understanding that eventually 
it will be superseded by a new code 
developed by the new sectional com- 
mittee C69 now being organized under 
the sponsorship of the National Bureau 
of Standards to deal specifically with 
this subject. 


Part 2—Safety Rules for the In- 
stallation and Maintenance of Electric 
Supply and Communication Lines. The 
rules in this portion of the code apply 
to electric supply and communication 
lines in overhead and underground con- 
struction. They are not intended to 
be complete specifications but are in- 
tended to embody the minimum re- 
quirements which are most important 
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MORRIS BURTON NOW WITH SIGNAL CORPS 


MORRIS BURTON, assistant man- 
ager of the Gulf States Telephone Co., 
Tyler, Texas, has gone into Army serv- 
ice as a civilian telephone engineer 
with the office of the Signal Officer, 
Headquarters 8th Corps Area, Ft. Sam 
Houston, at San Antonio, Texas. 

Morris literally grew up in a tele- 
phone family, his father, Oscar Burton, 
being vice president and general man- 
ager of the Gulf States company. Born 
in 1911, Morris started his telephone 
work in 1929 on summer vacation, be- 
coming successively store keeper, cable 
splicer’s helper and draftsman on rec- 
ord maps. He graduated in 1935 from 
Texas A. & M. College with a B.S. 
degree in electrical engineering, and 
immediately commenced full-time work 
in telephony. 

From July, 1936, to June, 1937, he 
was in engineering work with the 
Texas Telephone Co., Sherman; from 
June, 1937, to February 10, 1942, he 
was with the Gulf States Telephone 
Co., Tyler. Last month his company 
granted a leave of absence to permit 
him to work for the War Department 
“for the duration.” 





MORRIS BURTON 


Morris is enthusiastic about tele- 
phone work. During 1939, 1940 and 
1941 he was a member of the plant 
and engineering committee of the 
Texas Telephone Association. 


He is a licensed electrical engineer 
in the state of Texas, an associate 
member of the American Institute of 
Electrical Engineers, and first lieuten- 
ant of the Officers Reserve Corps, 
Corps of Engineers, U. S. Army. 





from the standpoint of safety to em- 
ployes and the public. 


Probably as much time and effort 
was devoted to the revision of this part 
of the code as was given to all other 
parts combined and it was the last 
to be completed. Several important 
changes were made, among. which 
were: 


(a) A new method of specifying 
minimum clearances at cross- 
ings between supply and com- 
munication circuits and between 
supply conductors and railroad 
tracks, where increased clear- 
ances were considered necessary 
due to the length of spans; 

(b) A revision of climatic loading 
assumptions and changes in the 
boundary lines between loading 
districts; 

(c) New tension limits for supply 
conductors; 

(d) A revision of the rule specify- 
ing insulation for supply-line 
conductors at crossings. 


In addition to these changes, the 
three grades of construction, namely 
A, B, and C appearing in the Fourth 
Edition for supply-line construction, 
were reduced to two grades; and the 
two grades of construction for commu- 
nication lines, namely grades D and E, 
were reduced to one grade. 

While changes were made in the 
climatic loading assumptions, this was 
done in such a way that the sag and 
tension charts for supply-line conduc- 
tors made available by wire manufac- 


turers during the past few years for 
use in connection with the fourth edi- 
tion of the code may be continued with- 
out change as the assumed conductor 
loading remains unchanged so far as 
practical applications are concerned. 


Also, in this part of the code, all 
references to voltage were made in 
such a way that it will be clear whether 
voltage between conductors or voltage 
to ground is intended. 


Part 4—Safety Rules for the Opera- 
tion of Electric Equipment and Lines. 
These rules apply to work on or about 
or the operation of the following equip- 
ment and lines when energized: 


(a) Supply lines. 

(b) Communication lines used in 
connection with supply lines. 

(c) Electric equipment of central 
stations, sub-stations, and pri- 
vate plants. 


(d) Electrical tests. 


(e) Electrical work in tunnel, sub- 
way, or similar underground 
structures. 


Safety rules applying to commercial 
telephone and telegraph and other com- 
munication equipment and lines, with 
terminology adapted to the special 
needs of the employes concerned, are 
also included. 


The Proposed Safety Rules for Elec- 
tric Fences are available from the 
Superintendent of Documents, Govern- 
ment Printing Office, Washington, 
D. C., at five cents per copy. 
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Flanagan Named to District 
Of Columbia Commission 

On February 18 the Senate con- 
firmed the appointment of James H. 
Flanagan, public utility analyst of the 
Securities and Exchange Commission, 
to the District of Columbia Public 
Utilities Commission to fill a vacancy. 
He formerly was an auditor for the 
firm of Stone & Webster. 


Vv 


Illinois Franchise Case 
To Go to U. S. Court 

The case involving the city of 
Geneseo, IIl., against the Illinois North- 
ern Utilities Co. in which the state 
supreme court held that Illinois cities 
could compel private utilities to vacate 
their streets upon the expiration of 
utility franchises (TELEPHONY, Novem- 
ber 29, 1941), will be appealed to the 
United States Supreme Court. The 
state court has granted a stay of man- 
date pending the outcome’ of the 
appeal. 

The decision of last November was 
handed down after a rehearing involv- 
ing Geneseo vs. the Illinois Northern 
company and the village of Heyworth 
against the Central Illinois Electric & 
Gas Co. The two municipalities sev- 
eral years ago built municipal power 
plants and ordered the private utilities 
to remove their facilities. 

In upholding the position of Geneseo 
and Heyworth at that hearing, the 
supreme court reversed a ruling it had 
made in 1939 and overruled the stand 
taken by the Illinois Commerce Com- 
mission which claimed jurisdiction over 
removal of utilities’ equipment. 
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Legislative Review for 
Southwestern Bell 

The Oklahoma Supreme Court, 
February 12, ruled that a legislative 
review will be made on the appeal of 
the Southwestern Bell Telephone Co., 
from an order of the Oklahoma Cor- 
poration Commission, issued February 
21 which fixed new statewide rates for 
the telephone company. 

The ruling was upon a legal question 
raised by attorneys for the telephone 
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company and the commission during 
oral arguments before the supreme 
court on January 20, as to whether 
the case should be determined on a 
legislative review or a judicial review 
basis. 

Counsel for the Southwestern Bell 
company contended that the case should 
be determined on a legislative basis, 
since Senate Bill No. 61 (which limits 
appeals from utility rate cases from 
the commission to judicial reviews, in 
compliance with terms of the Johnson 
Act of Congress) had not been enacted 
at the time the rate case was heard 
before the commission. 

Under a legislative review the 
supreme court might fix a new sched- 
ule of rates or a new basis for deter- 
mining the same, if it should see fit. It 
also might sustain the commission 
order or remand it with instructions 
for new hearings. 


Vv 


Oklahoma Commission Rules 
In Territorial Boundary Case 

The Oklahoma Corporation Commis- 
sion will not be bound by territorial ex- 
change boundary lines fixed by agree- 
ment of telephone companies when such 
arrangements appear, “to be inimical 
to the public interest.” This in sub- 
stance was the holding of the commis- 
sion in an order granting an applica- 
tion of more than 25 residents of an 
area lying east of Oklahoma City, who 
asked that the Southwestern Bell Tele- 
phone Co. be required to give them 
Oklahoma City telephone exchange 
service, although some of them live 
within the boundaries served by the 
Nicoma Park Telephone Co., Nicoma 
Park. 

The commission held that all these 
applicants who comply with the traffic 
regulations of the Southwestern Bell 
shall be given Oklahoma City exchange 
service by that company, regardless of 
their location with relation to the boun- 
dary lines fixed by an agreement 
reached in 1938 between the Bell com- 
pany and the Nicoma Park company 
defining the territory which each com- 
pany shall serve. 

The Southwestern Bell refused to 
serve the applicants with direct Okla- 





homa City exchange service on the 
ground that it will not invade the terri- 
tory of another telephone company un- 
less ordered to do so by the commis- 
mission. J. B. Bohlen, owner of the 
Nicoma Park company, intervened at 
the hearing and stated that his busi- 
ness might ultimately be ruined if 
other telephone companies are per- 
mitted to extend service to residents 
within his exchange area as fixed by 
the agreement. 

About two years ago the Southwest- 
ern Bell company, in conferences with 
owners and operators of telephone 
companies having line connections with 
it, reached agreements and filed maps 
with the commission defining the boun- 
daries of the territory each company 
would serve with telephone exchange 
service. The commission received the 
maps at the time but did not give of- 
ficial recognition to them, excepting as 
sources of information. 

The commission, in the Bell-Nicoma 
Park order, held that the applicants 
for Oklahoma City exchange service 
supplied by the Bell company have no 
community interests in Nicoma Park; 
that most of them work and carry on 
their business in Oklahoma City, and 
that Nicoma Park service would be of 
little or no benefit to them. 


Vv 


S. D. Systems Authorized 
To Add Surcharge to Rates 

The South Dakota Public Utilities 
Commission recently authorized the 
Northwestern Bell and the Dakota Cen- 
tral Telephone companies to add sur- 
charges of 10 per cent and 20 per cent 
to current rates because increased com- 
pany costs and war-time demands war- 
ranted an increase. 

Because an appeal of a case involv- 
ing Sioux Falls exchange rates now is 
pending before the South Dakota 
Supreme Court, rates on local exchange 
business will not be affected in Sioux 
Falls. The only effect of the commis- 
sion order there will be a surcharge 
on intrastate long distance business. 

The 10 per cent surcharge will be ap- 
plied to residence and rural telephones 
of the companies throughout South Da- 
kota (except Sioux Falls) and the 20 
per cent surcharge is to be applied on 
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business telephones (except Sioux 
Falls) and long distance calls within 
the state. 
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Central Electric Withdraws 
Stock Application 

Because of unsettled conditions of 
the financial market, the Central Elec- 
tric & Telephone Co. of Sioux Falls, 
S. D., withdrew its application before 
the Nebraska State Railway Commis- 
sion, on February 16, for approval of 
an issue of 100,000 shares of $2.50 
cumulative preferred stock without par 
value and 100,000 additional shares of 
common stock of $1 par value. The 
application, filed months ago, had been 
postponed from time to time awaiting 
better market conditions. 


Vv 


Rate Increase Approved 
For Allen, Mich., Exchange 

The Michigan Public Service Com- 
mission on February 17 granted the 
Allen Mutual Telephone Co., Allen, 
authority to increase its rates for in- 
dividual line services 25 cents per 
month and to collect an additional 
monthly charge of 25 cents for 36 
months for handset telephones. 

The commission also fixed for the 
company a base rate area outside of 
which individual line services will be 
furnished at the base rates plus an 
excess mileage charge of 50 cents each 
month for each one-quarter mile or 
fraction thereof between the nearest 
point of the base rate area and the 
subscriber’s location. 

In reference to the additional reve- 
nue which will be brought about by the 
increased rates, the commission stated 
that, in its opinion, the increases will 
not, for long assure reasonably ade- 
quate service to the company’s sub- 
scribers. The commission said it may 
soon be necessary for the company to 
again request higher rates if it is to 
properly maintain its service and meet 
its operating expense and taxes. 


Vv 


S. D. Rate Boost 
Effective March 19 

South Dakota customers of the Da- 
kota Central Telephone Co. and of 
Northwestern Bell Telephone Co., its 
parent, received notice February 18 
that the increased rates authorized by 
the South Dakota Public Utilities Com- 
mission will be effective with bills is- 
sued March 19. The surcharge on long 
distance calls within the state will be- 
come effective March 21. 

The notice from the Omaha office of 
the telephone company said “with the 
establishment of the surcharge, the ad- 
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ditional charge of 25 cents per month 
which has been made for desk tele- 
phones will be discontinued.” 

The rate increase will be 10 per cent 
for residence telephones and 20 per 
cent for business sets. Long distance 
tolls also will be 20 per cent higher. 

The commission granted the sur- 
charge to meet increased service costs, 
it stated. 


Vv 


Rate Increase Slated 
For Clarita, Okla. 

B. Richardson, telephone engineer of 
the Oklahoma Corporation Commission, 
has reported improvements recently 
made by J. R. Butler, who manages 
the Mill Creek Telephone Co., with 
exchanges at Mill Creek and Clarita, 
Okla., are satisfactory to the commis- 
sion. Inductive interference from REA 
lines had made some new construction 
necessary. 


The commission, therefore, was to 
have made effective, as of March 1, 
new rates at Clarita which were 
granted by the commission September 
29, 1941, to become effective when im- 
provements had been made _ which 
would restore satisfactory service. 
These new rates are 50 cents per month 
higher on business service and 25 cents 
per month higher on residential serv- 
ice. The rates are: One-party business, 
$3.00 per month; one-party residence, 
$1.75; rural company-owned, $1.50 per 
month. 


Vv 


Ohio Bell Toll 
Agreements Approved 

The Ohio Public Utilities Commis- 
sion on February 27, approved and 
filed new toll interchange agreements 
of the Ohio Bell Telephone Co. with 
the following telephone companies: 

Cambridge Home Telephone Co.; 
Citizens Telephone Co. of Circleville; 
Clifton Telephone Co.; Greenfield 
Telephone Co.; Portsmouth Home Tele- 
phone Co.; Resaca Telephone Co.; St. 
Marys Telephone Co.; Trail Run Tele- 
phone Co.; Troy-Tipp Telephone Inc. 
and the Warren Telephone Co. 
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S. C. Legislature Proposes 
REA-Telephone Service 

A hearing was held February 24 be- 
fore the South Carolina House judici- 
ary committee, attended by several 
telephone men in the state, on proposed 
legislation to provide for the entrance 
of REA power cooperatives into rural 
telephone service in South Carolina. 
John A. Donahue, attorney for the 
Rural Electrification Administration, 
told the committee that the REA took 


no stand in the matter, however, he 
stated the REA could not furnish the 
funds for an invasion of the rural tele- 
phone industry. 

Testifying briefly before the com- 
mittee were the following representa- 
tives of the telephone industry: Wal- 
ter Duncan and T. Crouch, officials of 
the Southern Bell Telephone & Tele- 
graph Co.; F. S. Barnes, president of 
the Rock Hill (S. C.) Telephone Co. 
and director of the United States 
Independent Telephone Association; 
T. C. Thomasson, secretary-treasurer, 
Lancaster (S. C.) Telephone Co. and 
president of the South Carolina Inde- 
pendent Telephone Association. 

In the testimony of these telephone 
men, it was stressed that rural tele- 
phone service is being provided as sat- 
isfactorily as possible under present 
war conditions of curtailed construc- 
tion, and that it would be detrimental 
to place telephone operations in the 
hands of an_ inexperienced REA 
agency. 

The hearing was continued to March 
3 because of the lack of a quorum of 
the judiciary committee. 

In the South Carolina Senate a bill 
has been introduced by Senator Mc- 
Fadden providing for REA expansion 
into rural telephone service, and speci- 
fying it should be under regulation of 
the state regulatory commission. He 
paid tribute to the Southern Bell com- 
pany for its interest during the past 
few years in expanding rural telephone 
service. 


Vv 


Leitch Named ICC Supervisor 
Of Public Service Section 
Gordon Leitch of Plano, Ill., was re- 
cently named to the Illinois Commerce 
Commission as supervisor of the public 
service section, succeeding Harry H. 
Faris, resigned. George Mayhew, of 
Greenville, has been assistant super- 
visor of the section for several months. 


Vv 


Wisconsin Commission Counsel 
Enters Private Practice 

Philip H. Porter, who has been asso- 
ciated with the Wisconsin Public Serv- 
ice Commission for more than 20 years, 
has resigned as chief counsel, effective 
the first part of March. Mr. Porter will 
re-enter private legal practice and will 
become associated with Claude J. Jasper 
with offices in Madison. Mr. Jasper was 
formerly a member of the commission’s 
legal department. 

Mr. Porter, a graduate of the Uni- 
versity of Wisconsin law school, joined 
the commission staff in 1919, and in 
1930 was appointed a commissioner by 
Gov. Walter J. Kohler. He resigned in 
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1931 to enter private legal practice but 
returned to the commission as director 
of transportation in 1933 upon passage 
of the state motor vehicle act. For the 
past five years he has been chief coun- 
sel and has continued part of his for- 
mer work in the transportation field. 
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Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


February 24: Pacific Telephone & 
Telegraph Co. granted authority to 
supplement existing facilities between 
Salem and Eugene, Ore., a distance 
of about 65 miles, at an estimated cost 
of $698,000. 

February 26: Mountain States Tele- 
phone & Telegraph Co. granted author- 
ity to supplement existing facilities be- 
tween Carrizozo, N. M., and El Paso, 
Tex. 

February 26: American Telephone 
& Telegraph Co. (long lines dept.), 
near Hialeah, Fla., granted modifica- 
tion of coastal telephone station con- 
struction permit covering local move, 
addition of new equipment and remote 
control. 

February 26: Inter-Mountain Tele- 
phone Co. granted authority to supple- 
ment existing facilities between Bristol 
and Tri-Cities, Tenn., at an approxi- 
mate cost of $7,450. 

February 26: Mutual Telephone Co., 
Waikii, Hawaii, granted modification 
of point to point telegraph station li- 
cense for an additional remote control 
point, Waimea Telephone Exchange, 
Waimea, Hawaii. 


Kansas State Corporation Commission 

March 17: Hearing on application 
filed by Vern V. Albrecht and C. V. 
Amis in re complaint against the 
Southwestern Bell Telephone Co. and 
Peoples Telephone Association, Athol. 
Complainants desire reconnection to 
the Smith Center Telephone Exchange. 


Missouri Public Service Commission 

February 24: Application filed by 
Lost Trails, Inc., vs. Ellington Tele- 
phone Co. charging inadequate tele- 
phone service. 

February 26: Application filed by 
United Telephone Co., Clinton, for an 
order fixing the value of its property 
used and useful in furnishing telephone 
service at its Warsaw and Windsor 
exchanges. 


Nebraska State Railway Commission 

February 24: Application filed by 
Craig Telephone Co. for authority to 
serve six farmers residing in territory 
occupied by Northwestern Bell Tele- 
phone Co. lines in Burt county who 
have discontinued its service because 
they cannot afford to pay rural rate 
of $2.25 per month and whose neigh- 
bors take Craig service, which costs 
$1 a month net. 

February 26: Application filed by 
Northwestern Bell Telephone Co. to 
revise base rate area at its West Point 
exchange, by using a map instead of 
following city limits, due to develop- 
ment outside the latter that should be 
included in city service. 


Wisconsin Public Service Commission 
March 2: Hearing at Madison on 
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application filed by Bonduel Telephone 
Co., Bonduel, for authority to increase 
its rates. 


March 3: Hearing at Madison on 
application filed by Wisconsin Tele- 
phone Co., Milwaukee, for authority 
to revise the base rate area and rates 
and rules at its Madison exchange. 


Vv 


Bell of Canada Shows 
Business Increase in 1941 

The 62nd annual report of the Bell 
Telephone Co. of Canada, for the year 
ending December 31, 1941, shows net 
income of $7,302,907 after depreciation, 
interest, income taxes etc., equal to 
$8.82 per share of average outstanding 
capital ‘stock. This compares with 
$6,690,542 or $8.20 per share in 1940. 

After payment of dividends, $680,914 
was added to earned surplus in 1941 
against $165,862 in 1940. Operating 
revenues were $50,710,575 in 1941 
against $45,774,753 in 1940, and marked 
the highest total in the company’s his- 
tory. Net operating revenues were 
$18,367,892 as compared with $15,424,- 
353 in 1940. 

Gross revenue from all sources 
amounted to $51,478,040 in 1941, an 
increase of $4,969,428 or 10.7 per cent 
over 1940, and the highest in the com- 
pany’s history. Revenue from local 
service totalled $35,265,795, an increase 
of 7.7 per cent over 1940. Long dis- 
tance revenue was $13,553,302, an in- 
crease of 19.3 per cent; miscellaneous 
revenues and other income aggregated 
$2,658,943, an increase of 10.1 per 
cent. 

Operation and maintenance expenses 
were $1,585,418 higher, or 7.1 per cent 
above the 1940 figure. Approximately 
half of this increase was for salaries 





and wages of necessary additions to 
the staff. Part of the remainder 
represented cost-of-living bonus pay- 
ments, begun during the latter part of 
the year in conformity with the govern- 
ment’s wartime wage policy. 


Taxes, including provision for provin- 
cial corporation taxes, amounted to 
$8,091,000 in 1941, an increase of $2,- 
626,000—or 48 per cent over the previ- 
ous year. Taxes for 1941 were over 
two and two-thirds times those for the 
year prior to the outbreak of war. In 
addition, taxes levied by various gov- 
ernments totalling $1,778,000 were col- 
lected directly from telephone users. 
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General Stoner Heads Army 
Communications Branch 

Brig. Gen. Frank E. Stoner of the 
U. S. Army achieved his present rank 
recently (TELEPHONY, February 28, 
page 20) only to be named chief of 
the Army Communications Branch in 
the office of the Chief Signal Officer, 
Maj. Gen. Dawson Olmstead, on Feb- 
ruary 25. He succeeds Col. Otis K. 
Sadtler, who had been head of the 
branch since early this year and prior 
to which he had been in charge of the 
Operations Branch. 


Divisions in General Stoner’s branch 
are: War Department message cen- 
ter, communication liaison division, 
plant division, traffic division, and sig- 
nal intelligence division. 


Transferred to the important post 
of Signal Officer of the First Army, 
covering the northeastern Atlantic 
Coast, Colonel Sadtler will have head- 
quarters in New York. 





Texas Telephone Association, 
Hotel Adolphus, Dallas, March 
18, 19 and 20. 


Kansas Telephone Association, 
Hotel Jayhawk, Topeka, April 2 
and 3. 


Iowa Independent Telephone 
Association, Hotel Ft. Des Moines, 
Des Moines, April 7, 8 and 9. 


Nebraska Telephone Associa- 
tion, Hotel Paxton, Omaha, April 
14 and 15. 


Ohio Independent Telephone 
Association, Deshler- Wallick 
Hotel, Columbus, April 21 and 22. 


United States Independent Tele- 
phone Association, Spring Con- 
ference, Hotel Stevens, Chicago, 


April 28 and 29. 





COMING CONVENTIONS 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
6 and 7. 


Illinois Telephone Association, 
Pere Marquette Hotel, 
May 12 and 13. 


Peoria, 


Pennsylvania Independent Tele- 
phone Association, Sterling Hotel, 


Wilkes-Barre, May 21, 22 and 23. 


New York State Telephone As- 
sociation, Hotel Syracuse, 


York, May 25, 26 and 27. 


New 


Wisconsin State Telephone As- 
sociation, June 3 and 4. 


Missouri Telephone Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 
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CAPACITY 
RANGES 
FROM 26 
TO 156 PAIRS 
IN AND OUT 


PEED in assembly and in- 

stallation, economy and 
dependability in service are 
the stand-out features of the 
new Cook Terra-Term Cable 
Distributing Unit. The Terra- 
Term may be quickly assem- 
bled in the shop or on the job. 
Its features include an above- 
ground terminal chamber con- 
taining a Uniflex Cable Termi- 
nal with a range of 26 to 156 
pair capacity, covered with a 
steel hood attractively finished 
in high visibility chrome yellow 
for complete protection against 
weather, and locked against 


tampering. The upper terminal 
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For Terminating and Distributing 
Underground Cable at 
Airports 
Defense and Ordnance Plants 
Shell Loading Plants 
Firing Ranges 
Residential Areas 
Parkways 
Police and Fire Alarm Systems 
P.B.X. Systems 
Railroad Communications 
Air Raid Alarm Systems 


chamber is moisture-sealed af- 
ter wiring with lead templates 
and compound. The below- 
ground assembly of the Terra- 
Term includes patented ‘‘Earth 
Gripper”’ plates to insure rigid- 
ity without the use of concrete, 
and a triangular trench cham- 
ber which may be filled with 
sand or gravel to act as a sump. 
Ingenious design of base irons 
adds greater strength and firm- 
ness. Concrete mountings op- 
tional. Write for further details. 
Terra-Term is distributed by all 
telephone equipment manu- 


facturers and supply houses 
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- AND CATION APPARATUS — — ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


F Distributors in U. S. and Possessions 
VAN AULECTRIC SALES COMPANY, 1033 W. Van Buren Street, Chicago, U.S.A. 
Exties: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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NE DAY Harry F. Bauserman, 
O one of the Signal Corps tele- 

phone engineers here in Wash- 
ington, answered his telephone and 
the calling party asked to speak to 
Col. Will V. Parker. Mr. Bauserman 
advised the caller that Colonel Parker 
could be reached on another telephone 
and that he would be glad to transfer 
the call to Colonel Parker’s line if the 
call originated from outside the War 
Department switchboard. He was in- 
formed that this would be a good idea 
inasmuch as the calling party 
located in San Francisco. 


was 


This is, in our opinion, a good testi- 
monial for modern long distance tele- 
phone communication. 


om co * 


Enjoyed a recent visit with Edgar 
F.. Rebner, special representative of the 
Hotel Research Laboratories, Inc., New 
York City, during which we discussed 
at length the virtues of their Handy 
Fuel. (Canned heat to you!) In addi- 
tion to the use of this fuel for the 
operation of water stills to be placed 
on ocean-going aeroplanes and life- 
boats, it is now being used in the 
telephone industry. A special oven for 
use in cable drying and a soldering 
iron heater, both operated by this 
handy fuel, are now available. This 
fuel may also be used to advantage in 
generating kerosene burning furnaces 
used by cable splicers. 


* * os 


Future shortages of tin may have a 
very serious effect on the manufacture 
of wiping metal for cable splicing. 
Considerable experimenting is now in 
progress in an attempt to reduce the 
amount of tin-bearing solder required 
to wipe a joint. It is true that the 
large bulging wipe has not been in 
favor for years although many splicers 
do continue to use far more metal than 
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is necessary. An old experienced cable 
splicer once told me that if a joint 
were properly tinned and you “slopped” 


heated metal on it and then tried to 
wipe it all off, you would find that the 
joint was closed water-tight. 

It has been proved that a joint may 
leak quicker when the metal is piled 
up than when the wipe is small. We 
would like to receive your ideas and 
experiences as to how cable joints may 
be properly closed with less tin-bearing 
solder. 


The following is a sign displayed in 
numerous defense offices here in Wash- 
ington: “The difficult we do at once. 
The impossible takes a little longer.” 


This appears to be an opportune 
time to warn managers not to neglect 
careful maintenance of their telephone 
plant and equipment. This is true even 
though supplies may be difficult to 
obtain and the maintenance force may 
be reduced considerably because of the 
loss of men to the armed forces. 

As an example of this, let us cite a 
certain automatic exchange which ex- 
perienced serious difficulties caused by 
neglect of its maintenance. This sys- 
tem was considerably overloaded and 
some of the inside maintenance men 
were being used on construction neces- 
sary to connect additional subscribers 
which caused a still greater increase 
in the traffic load. In a very short time 
the equipment developed minor troubles 
which had accumulated and caused a 
large number of lost calls. 

Before the manager realized what 
had happened things were really in a 
bad way and the central office equip- 
ment required a major overhaul at a 
considerable cost. Now, even though 
the defects have been corrected and 
the service in general is good again, 
it will take years for subscribers to 


forget their period of inferior service. 

We are repeatedly reminded that 
communication is vital to national de- 
fense which we all agree is true. It is 
certainly important then that all tele- 
phone plants be carefully maintained 
in order that maximum life and service 
may be obtained. Routine testing and 
preventative maintenance should be 
carefully observed even though it may 
be necessary to delay the connecting of 
a new subscriber for a few days. This 
you owe to your country in her time of 
need. 


P. F. Brown, plant engineer of the 
general plant manager’s office and E. 
W. Hilderman, defense coordinator of 
the chief engineer’s office, Indiana 
Bell Telephone Co., Indianapolis, paid 
us a visit recently. It is always a 
pleasure to compare notes with tele- 
phone men from different sections of 
the country. 


Maj. C. A. Kraege, vice president, 
McKrae Telephone Co., Burlington, 
Kans., is now on active duty in the 
plant division, Office of the Chief Sig- 
nal Officer in Washington, D. C. (The 
Japs better watch their step from now 
on!) 


A report of a spun cable job where 
the cable had wrapped around the 
messenger several times in each span 
was received a short time ago. An 
investigation indicated that the cable 
had been spun to the messenger while 
both were lying on the ground and 
then hoisted and attached to the poles. 

There seems to be no excuse for 
cable-wrapping around the messenger 
when the messenger is strung first and 
then the cable spinner used in the ap- 
proved manner. 
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e: RAYTHEON RECTICHARGERS OPERATE UNATTENDED 


LUG ’em in—go away and forget ‘em. What Operating difficulties such as under and over 

- a pleasure it is to use a battery charger with- voltage, short lamp life, incorrect ringing and 

he out moving or expendable parts. Nothing that sticking relays are automatically eliminated. 

an requires frequent adjustment. ae a a a a a a a 


kn RAYTHEON MANUFACTURING COMPANY 


le The ingenious design of the Raytheon Recti- 900 WRAOW GOREN, Wanntlends. mate. 
ChargeR enables its output to follow the load 
and assume full responsibility for keeping your 
- storage batteries fully charged, neither burning 
er them up by overcharging nor starving them by 
undercharging. 


Please send your illustrated literature on Raytheon 
RectiChargeRs. 


Name 
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Battery life may be increased as much as 40%. 
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No. 34A9 


FOR PREPAY 
DIAL SERVICE 


The 34A9 gives fully automatic 
prepayment service on local calls 
and functions on a _ prepayment 
basis, but under the control of the 
toll operator, on long distance calls. 
A special relay train at the central 
office controls the collection or 
return of the coins deposited. This 
pay station is equipped with a dual 
coin switch giving double protec- 
tion against fraudulent operation. 
The circuit is anti-sidetone and 
adapted for a handset. 


The same pay station arranged for 
standard transmitter and receiver 
is coded No. 34A8. 


The Government’s 6% excise tax 
is not assessed on unattended pay 


Station calls. 


AUTHORIZED AGENTS: 


American Automatic Electric Sales Co. 
Graybar Electric Company 

Kellogg Switchboard & Supply Company 
Leich Sales Corporation. 

The North Electric Mfg. Company 


Stromberg-Carlson 
turing Company 


Telephone Manufac 
IN CANADA: 


Canadian Telephones & Supplies, Limited 
Northern Electric Co., Limited 





HARTFORD, CONN. 








26 


WINNING FRIENDS 
For Your Company. 


By MAYME WORKMAN 


Traffic Supervisor, 
The Illinois Telephone Association 


recently which brought home most 

vividly the obnoxiousness of that 
trite phrase, “Well, that’s our com- 
pany’s rule.” An article had been 
purchased with the understanding that 
if it proved to be unsuitable it could 
be exchanged, but when an attempt 
was made to make an exchange, a dis- 
interested clerk in a nonchalant man- 
ner informed the -purchaser, ‘“We 
don’t exchange these articles.” 

After patiently making a detailed 
explanation of the assurance given at 
the time of the purchase that the 
article could be exchanged if it proved 
unsatisfactory, the clerk replied, ‘““Well, 
that’s our company’s rule and I can’t 
do anything about it.’’ No expression 
of regret, no effort to satisfy, no sug- 
gestion to refer the customer to the 
manager or someone in authority—just 
an indifferent, ‘“‘Well, that’s our com- 
pany’s rule.” 


ic WRITER had an experience 


What was the customer’s reaction? 
Well, what do you think? She was just 
plain mad. Will she continue to do 
business with this firm? Not if she can 
purchase the merchandise desired at 
any other business establishment. Did 
she tell her friends about her ex- 
perience? Being an average human 
being, of course, she did. 

If there is one time when an em- 
ploye has an opportunity to win 
friends for her company, it is the 
occasion when a customer is complain- 
ing about an experience or transaction 
that has been unsatisfactory. At such a 
time a soft and sympathetic tone of 
voice, a sincere expression of regret 
and a kind offer of assistance will 
work wonders. No matter how dis- 
turbed, provoked or irritated a cus- 
tomer may be, he will usually react 
favorably to kindness and sympathetic 
understanding. What a different story 
the writer could have related if the 
clerk in the store had displayed these 
qualities! 

In the telephone industry we have 
many opportunities, sometimes daily, 
to make friends for our company, the 


most propitious occasion being when 
the customer is registering a complaint 
regarding the service rendered, or 
difficulty is experienced due to faulty 
equipment. It is true, the operator is 
not responsible, in many instances, for 
the difficulty the customer has en- 
countered. 

We know from experience that cus- 
tomers call wrong numbers, yes, and 
dial them, too; fail to use their tele- 
phone properly; abuse the privilege of 
party-line service, and many other 
things familiar to telephone employes. 
However, we know, too, that many of 
our service criticisms result from lack 
of customer understanding of the 
operation of the switchboard and the 
routines which must be followed in 
order that all subscribers may receive 
the best possible telephone service. 

What should be our reaction to a 
service criticism? We should welcome 
it as a special opportunity to sell our- 
selves and our company to the cus- 
tomer. Usually the customer is 
irritated; the operator should be self- 
controlled. The customer is probably 
excited; the operator should remain 
calm. If the customer is unreasonable, 
the operator should be rational. 

The operator’s response to a service 
criticism should be based upon the 
nature of the complaint. Sometimes an 
operator answers a line signal and the 
customer says, “Well, where have you 
been? I’ve been trying to get you for 
ten minutes.” Although the customer 
may have exaggerated the length of 
time he was kept waiting, the operator 
should express regret saying, for ex- 
ample, “I’m sorry you were kept 
waiting.” 

When the operator senses that the 
customer’s complaint involves discus- 
sion which will interfere with her 
work on other calls, she should offer 
to connect the customer with her 
supervisor or chief operator, saying 
for example, ‘‘Will you speak to my 
supervisor, please? I’ll connect you,” 
or “If you will tell my chief operator, 
she will take care of it for you. I'll 
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TIME OUT. If the telephone served no other purpose than to provide busy 
housewives with pleasant respite from daily chores, that alone would be enough. 
These interludes make life more enjoyable. © To make sure that these calls— 


and all the others too—get uninterrupted service, select your cable with special care. 


GENERAL CABLE 
Paper Jelephorne Cadétev 


DISTRIBUTED BY 


AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN STREET > CHICAGO, ILLINOIS 
BRANCH WAREHOUSES AT DALLAS, KANSAS CITY, LOS ANGELES. RICHMOND (VA.) AND SAN FRANCISCO 
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POLE LINE MATERIALS 











GUYING 


MATERIALS 


that simplify and speed 
Line Installation 





GUY Light or heavy types, long 
clamping surfaces, greater 
+ wrench clearance. 





STRAIN Three typee standard; 
moulding (formed to fit 1" 
PLATES . . . NELA std. ground wire 


moulding); guy hook. 





GUY Made from half oval steel 
bent with flat side toward 
- pole to protect guy wire. 





GUY EYENUT 

THIMBLES . . . THIMBLEYES .. . 
Grooved for strands Drop forged, threaded 
36" to "incl. Gen- eye nuts having many 
erous radius prevents useful applications. 
kinking. 


Au Oliver Guying Materials are made 
from specified steels, finished to accu- 
rate dimensions and protected by heavy 
hot dip galvanizing. Designed by ex- 
perienced engineers, they are readily 
installed, long lasting. 
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connect you.” If the operator thinks 
the call should be referred to the 
supervisor or chief operator but she is 
not sure the customer desires it, she 
may ask, “Shall I give you my super- 
visor?” and proceed as directed. 

People in a _ supervisory capacity 
should bear in mind that prompt, care- 
ful, satisfactory handling and record- 
ing of service criticisms is one of their 
most important functions and, in 
order to perform this work well, they 
must be familiar with the routines 
established as a guide to the proper 
handling of service difficulties. 

Supervisory people, as well as opera- 
tors, should always remember that 
their knowledge, tact, courtesy and 
personal interest in handling service 
criticisms will go a long way toward 
relieving the customer’s ill-feeling 
when he has an unsatisfactory tele- 
phone service experience. 


Questions From Illinois Operators 

1. Do you collect the messenger and 
report charge in advance on a call 
originating at a pay station? 

2. If a long distance call is cancelled 
because it has been covered by a 
local call, should the report charge, 
if any, be waived? 

3. What should be our reaction to a 
service criticism? 

4. When a doctor leaves the city for 

a week or two, are the operators 

allowed to give out that informa- 

tion? 

When a party is notified at the end 

of three minutes at his request but 

continues to talk, what is the cor- 
rect way to handle the stamping? 


or 


The questions and answers to these 
questions are presented on page 41. 


Vv 


Telephone Essential During 
Air Raid Warning Test 

Praise for both the company and its 
operating staff was recently extended 
the Coopersburg (Pa.) Telephone Co. 
in a talk addressed to the air raid 
wardens, auxiliary police and post and 
assistant wardens comprising the 
Coopersburg defense zone. In explain- 
ing the set-up for the test alarm, De- 
fense Instructor Thomas W. Watkins 
emphasized the importance of the tele- 
phone at that time. 

“One of the finest precision demon- 
strations of the entire set-up was the 
handling of the three different alarms 
through the local telephone exchange 
of the Coopersburg Telephone Co., 
which was in charge of the chief op- 
erator, Marion Gaver,” stated an article 
in a local newspaper reporting Mr. 
Watkins’ talk. “The entire staff of 
operators was also on hand to see 
and learn how to handle such alarms 





YEOMAN JACK WINEMILLER of the Naval 
Intelligence Department and stationed in 
Balboa, Panama Canal Zone, is the son of 
Pete Winemiller, Chicago sales engineer 
for Stromberg-Carison Telephone Mfg. Co 
He enlisted in September, 1941. Mr. and 
Mrs. Winemiller are also proud of their 
other son, Lt. Perry Winemiller, who is an 
air corps flying instructor for the Army 
which he entered nearly three years ago. 


should they come through while they 
are on duty. Vernon Foultz, head of 
the communications division, directed 
the warning set-up. 

“The alarms came from the Allen- 
town office. The first alarm was im- 
mediately transmitted to the zone 
warden, Willard L. Gruver, which 
meant that possibly planes had been 
sighted many miles away. He in turn 
notified his sector wardens. Later a 
second alarm came through the tele- 
phone exchange to the effect that the 
planes were coming closer. Again the 
sector warden was notified. Finally the 
third and danger alarm came through 
announcing that planes were _ theo- 
retically now close by. All wardens 
were put into action when the fire 
siren was sounded in fluxuating tones 
by the operator for a two minute pe- 
riod. When the danger passed the 
siren sounded in continuous blast for 
two minutes. This was the all-clear. 

“The public can readily understand 
how very important it is not to use 
their telephones during these alarms. 
The operator must keep her mind on 
spreading the proper signals to the 
proper wardens. Busy lines during an 
actual raid might mean loss of life. 
Stay off the telephone,” stated the 
article. 


Vv 


W. GIBSON CAREY, JR., president of 
the Yale & Towne Manufacturing Co., 
was elected a director of the New York 
Telephone Co., New York City, at a 
meeting of the board February 25. 
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of Columbia Steel Company, San Francisco, Pacific Coast Distributors 


United States Steel Export Company, New York | 
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Substation apparatus is really 
secure when safeguarded by SANDS 
protectors. Strong, extra-rugged 
construction typifies their design. 
Terminals are widely separated— 


easy to reach and handy for wiring. 


Then, too, on SANDS substation 
protectors as on all SANDS protec- 
tion products, the Type 2105 dis- 
charge block is standard equipment. 
This unique device not only is self- 
grounding on heavy currents, but 
also automatically resets itself when 
the current ceases. It thus provides 
complete and continuous protection 
from dangerous potentials, and in 
addition saves resetting and main- 
which 


explain the increasing popularity of 


tenance expense — factors 


SANDS products among telephone 


companies everywhere. 


Distributors in U. S and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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_ Ed Glandon Dies; Outstanding 
Telephone Pioneer 


Independent telephony has lost one 
of its staunchest supporters in the 
death of Edgar D. Glandon, president 
of the Pike County Telephone Co., 
| Pittsfield, Ill., who passed away Febru- 
ary 19 after a lingering illness. 

Mr. Glandon played an important 
part in Illinois telephone and national 
association dévelopment. He was one 
of the organizers of the Illinois Tele- 
phone Association and was its presi- 
dent through the years 1916 to 1919. 
He was sent as councilor for the Illi- 
nois association to the U. S. Chamber 
of Commerce in Washington, D. C. in 
1930. 

In 1911 he was one of the organizers 
of the Illinois Independent Toll Clear- 
ing Co., for the purpose of auditing 
inter-company toll business. 

A charter member of the United 
States Independent Telephone Associa- 
tion, he was a director for 14 years 
(1916 to 1929) and vice president 
from 1923 to 1929. He was a charter 
member of the Independent Pioneer 
Telephone Association of the United 
States, of which he was a director in 
1928, vice president in 1926, president 
in 1927 and later a member of the 
executive committee. He was the 
originator in 1927 of the idea behind 
the Independent telephone collection of 
relics now housed in the Industrial 
Museum in Chicago. 


Mr. Glandon was born in Schuyler 
county, Ill., in 1869. After attending 
Knox and Eureka Colleges and the 
University of Illinois, he became inter- 
ested in telephony and abandoned 
further college training to become 
assistant of the old Western Illinois 
Telephone Co. in Augusta, having 
charge of its construction work. In 
1896 with only $7.00 in his pocket, he 
went to Pittsfield where he rigged up 
an infant telephone system, which has 
grown into one of the finest systems 
in the state. In 1925, following the 
disastrous sleet storm which wrecked 
his system, he bought out the Pike 
County Telephone Co. and merged it 
with his Pittsfield exchange. Three 
years later he bought three Calhoun 
county telephone companies and added 
them to the Pike County company of 
which he remained owner until his 
death. 

Also in 1925, Mr. Glandon initiated 
in Pittsfield the first “wired wireless” 
system in Illinois. Through this sys- 
tem he made radio a by-product of 
telephone service. A studio was set 
up in the telephone office and wires 
were run to loud speakers in the homes 
of the people. Ten hours each day the 
leading radio programs of the nation 
were carried to these homes, for which 


service the patrons paid $2 a month, 
By means of a portable microphone, 
local programs were carried from vari- 
ous points of origin in the city. 


Active in civic and church affairs, 
Mr. Glandon was always the friend of 
the farmer. During the depression of 
1930 when he was threatened with the 
loss of rural telephone patronage he 
accepted-45,000 bushels of corn as pay- 
ment for telephone rentals at around 
50 per cent above the elevator price 
for corn. 


ED. D. GLANDON 


Pittsfield will remember him as a 
master of public relations, a man never 
too busy to help the other fellow, a 
philanthropist ready to serve when 
service was needed but asking nothing 
in return. A two page editorial in the 
Pike County Republican was devoted to 
his life and telephone men from all 
sections of Illinois attended his funeral. 

Mr. Glandon is survived by his widow, 
Myrtle Coley Glandon; two daughters, 
Mrs. Marshall S. Luthringer of Beards- 
town, and Mrs. Thaddeus E. Hackett, 
Highland Park; two grandchildren, 
Martha Eleanore and George Luthring- 
er and one sister, Mrs. Alice Fowler, 
Brooklyn, Ill. 


Vv 


Ostrander, Ohio, Installs 
Automatic Dial System 

Automatic dial equipment was re- 
cently put into operation in_ the 
Ostrander exchange by the Ohio North- 
ern Telephone Co., with main offices 
located in Bellevue, replacing the last 
manually-operated telephone exchange 
in Delaware county. 

Bernice Evans, an _ operator in 
Ostrander for years, and Pearl Coe, 
Ostrander agent for the company, will 
be employed in the Delaware exchange. 
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Protek-Sorb Desiccant reduces maintenance . . . gives 
you completely dry cable splices that stay dry. Lead- 
ing telephone companies are using this method to the 
exclusion of slow, wasteful, dangerous boiling-out or 
oven-drying methods, because 
actual field tests have proven 
that Protek-Sorb dries cable 
splices BETTER and FASTER. It 
has more than twice the effici- 
ency of other desiccants. Your 
regular jobber can supply you. 


THE DAVISON CHEMICAL CORPORATION 
Industrial Sales Department 
BALTIMORE * MARYLAND 





—lronite— 
The Better DROP WIRE | 


Again proves itself as a conserver of vital 
war materials. Meets all demands for 
efficient service 

Unusual Strength 

High Conductivity 

Long Life 

High Dielectric Insulation 

Easy Workability 

Moderate Cost 


Made, for 37 years, by 
PARAGON ELECTRIC COMPANY 


Distributed By: 


STROMBERG - CARLSON 
TELEPHONE MFG. COMPANY 


100 Carlson Rd., Rochester, N. Y., U.S.A. 


Branches: Chicago, Kansas City, San Francisco, 
Toronto 
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Terra-Term Underground Cable The Terra-Term is built in two sec- teleh 
Terminal Announced by Cook tions and when installed the 78-pair ivet 
; unit stands only 24 inches above the splic 

Terra-Term is the name of a new 3 dim 4 ; 

: : ground and 36 inches below the ground. Al 
underground cable terminating and It is set in a slight enlargement of the cop) 
distributing terminal currently an- - : , 

, usual cable-laying trench and its base cont: 
nounced by Cook Electric Co. as part ee : ae , ” 7 
; construction, using earth gripper Came 
of the ee products ane side plates and broad angles, prevents oom 
gram symbolized by the “New for ’42 sinking or tipping without the use of 
banner. concrete, it is said. The earth gripper Nev 
This new terminal, which employs. plates form an underground cable By 
a minimum of “critical” materials, pro- chamber which is easily accessible. | T 
vides terminal and distribution facili- Finished in airport yellow, weather- a ne 
ties for underground cables, either proof enamel over heavy galvanizing, Match of caw Cesk Cenmetaien ettaans for 
buried directly into the ground or car- the above-ground section contains Uni- tenuiael. grol 
ried in underground conduit, serving flex cable terminals in a floating five- 
residential areas, police and fire alarm mount. Sturdy protection against ex- 


systems, railroad communications, de- 
fense and ordnance plant alarm sys- 
tems, airports, firing ranges or air raid 
alarm systems, the company states. 


ternal impact and tampering is pro- 
vided by a heavy welded steel shell, 
cast iron cap and tire type weather- 
proof lock, it is claimed. 





The above-ground section is lead and 
compound sealed from the underground 
section, thus eliminating moisture and 
creepage. The capacity ranges from 26 
to 156 pairs, or 78 pairs in and out. 


CORRECTION: In announcing Cook 
Electric Co.’s new terminal vault for 
housing its Uniflex cable terminals on 
page 25 of the February 28 issue of 








The 
TELEPHONY, the wrong illustration was insta 
en = AAS inadvertently used. Below is repro- 
‘6 & H <= duced the illustration that should have 
fAlmerican Bea T T we appeared, together with a descriptive Thi 
Uu . TORS caption. ber 
. stal 
SOCDER THEM ACLS : 
4 5. 
pip 
' ° rod 
There's a 50-watt midget—a 550-watt wit 
giant—or any intermediate size you the 
need in an American Beauty. gre 
‘ is 
They are so compact, rigid and sturdy pip 
as to be almost indestructible. Soldering dri 
tips are easily changed by loosening a 
set screw. Handles never get hot. That's " 
why telephone men depend on Ameri- Fr 
can Beauty. Eq 
Distributed by a 4 
Fr 
AMERICAN Se S cel 
A U i 0 | AT | C E L E a T R | C To the left is the new Cook terminal vault housing - 
156 pairs of Uniflex for 78 pairs in and 78 pairs th 
SALES COMPANY out, and projecting only seven inches from the Co 
wall, mounted adjacent to the usual locker type 
1033 WEST VAN BUREN STREET CHICAGO, ILLINOIS terminal cabinet projecting 8!/. inches and con- 
BRANCH WAREHOUSES AT DALLAS KANSAS CITY. LOS ANGELES. RICHMOND (VA) AND SAM FRANCISCO ha 


taining 50 per cent less capacity 
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W. N. Matthews Corp. 
issues New Bulletin 

The W. N. Matthews Corp., St. 
Louis, Mo., has just issued a new bulle- 
tin (No. 301) of electrical specialties 
to the electric light and power indus- 
try, the telephone industry, communi- 
cations companies and others in the 
public utilities field. 

The bulletin gives interesting infor- 
about Matthews products in- 
such items as guy anchors, 
slack pullers, wire clips, 


mation 
cluding 
teleheights, 


telefaults, connectors, guy guards, 
splicing joints and wire reels. 

Anyone interested in obtaining a 
copy of this bulletin may do so by 


contacting the company. 


New Ground Rod Driver 

By Chance Company 

A. B. Chance Co. is cataloging 
ground rod driver to be used 
for installing either hollow or solid 
ground rods of all lengths and up to 
five-eighths of an inch in diameter. 


The 
a new 





The new ground rod driver is shown in use to 


install a rod (left) and then as a sledge to drive 
rod into the ground (right). 


This driver prevents the rod from 
bending or buckling while being in- 
stalled. 


Made up with two sections of hollow 
pipe, the driver is inserted over the 
rod which is then driven into the ground 
with a pile driver action. When 
the first section of pipe touches the 
ground it is removed and the driving 
is continued until the short section of 
pipe touches the ground. Then the 
driver is removed and used as a sledge. 


Vv 


Franklin, Ind., Buys New 
Equipment for Army Needs 

The War Department’s decision to 
place a new army cantonment near 
Franklin, Ind., will mean a 100 per 


cent increase in telephone traffic, ac- | 


cording to Charles Jessup, manager of 
that district for the United Telephone 
Co. 


To meet this demand, the company 
has placed an order for the latest 
MARCH 7, 1942 
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SAVES TIME 


AND MONEY 


The Gar Wood Reclaiming Winch, 


coil 10 wires each a mile long, at the same time and 


at a speed of 150 feet per minute. 





ing Winch 
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GAR WOOD MODEL 
102 WIRE RECLAIMING 
WINCH UNIT 


shown above, will 


Gar Wood Reclaim- 


one operator and a 
helper. The chavf- 
feur alone operates 
the Winch, the help- 
er assists in stripping 
the reels. (Left) Re- 


Coiled Wire. 
Cone-shaped Reel 
Drops Coil Quickly. 











The Gar Wood Wire Reclaiming Winch 
Unit reclaims all sizes of copper and iron 
telephone wire from poles. The Winch saves 
in the cost of removal and, also, in the 
cost of maintenance since wire removed 
is ready for immediate re-use (the coiled 
wire is nearly as perfect as an original 
factory coil). Under present conditions this 
conservation of vital material is essential 
to National Defense. 


SAVES MATERIAL 





requires 


el with 
(Right) 





Whenever small quantities of wire are to be 
reclaimed, the Gar Wood 5-wire Detachable 
Reclaiming Reel Unit can be slipped on the 
extended shaft of the standard Winch—vs- 
vally on a Utillity truck. This unit is instal- 
led on the curb side. Note the guide bar 
clamped to the bumper. One reel with coil 
of wire weighs 112 Ibs. (reel 25 Ibs., 1% 
mile of .104 wire, 87 Ibs). The spider weighs 
138 Ibs. —eawy for two men to handle. 
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Ve Bis } “Since 1857” 
\ NU % $4 


Up at the top of a pole is no place to 
gamble with tools. That’s why you will 
find Klein pliers in the hands of line- 
men—everywhere! They know the in- 
built quality, the years of experience, 
the reputation for service that is back 
of every pair. 


Your copy of the Klein 
Pocket Tool Guide will 
be sent on request. 





ASK YOUR SUPPLIER 
Foreign Distributor: 
International Standard Electric Corp., New York 


Mathias KIFIN & Sons 
Established 188) Chicago. Il USA 


3200 Belmont Avenue, Chicago, Illinois 





type Stromberg-Carlson Super-Service 
switchboard, capable of handling double 


| the number of calls and twice as many 


subscribers as the company’s present 
equipment. 

The new board is so designed that 
in case of emergency any or all of the 
operators at the board will be able to 
handle toll calls, local calls, or rural 
calls without the necessity of the sub- 
scriber asking for the local, long dis- 
tance, or rural operator. 

While several months will be re- 
quired to construct, install, and place 
the new switchboard in service, the 
Franklin exchange has already en- 
gaged additional operators who are 
now being trained to play their part 
in the emergency program. 


Vv 


Western Electric Patent 
Director Resigns 

DeWitt C. Tanner, for many years 
head of the Western Electric Co.’s pat- 
ent department and more recently con- 
sulting patent counsel for both West- 
ern Electric and the American Tele- 
phone & Telegraph Co., concluded his 
40-year Bell System career when he 
retired March 1. 

Mr. Tanner went to Western Electric 
in 1901. He had previously been a 
partner in the law offices of Barton & 
Brown, Chicago attorneys for Western 
Electric. When the company estab- 
lished a patent department in 1908, 
Mr. Tanner went to New York as gen- 
eral patent attorney. Four years later 
he went to Antwerp where he organ- 
ized the company’s European patent 
work. 

During Mr. Tanner’s long tenure of 
office as director of Western Electric 
patent work, none of the many items 
manufactured by the company was ever 
finally held to infringe the patents of 
others. 


Vv 


Ohio Bell Pays Highest 
Taxes and Wages in 1941 

While the Ohio Bell Telephone Co. in 
1941 experienced its largest growth, 
the greatest volume of calls, and the 
most extensive expansion program in 
its history, net earnings were low com- 
pared with other periods of great 
business activity, according to the com- 
pany’s annual report issued recently by 
President Randolph Eide. 

Mr. Eide pointed out that although 
the Ohio Bell had the greatest amount 
of revenue in its history, the year also 
brought the largest tax bill and highest 
wages in the company’s experience and 
these increased expenses were responsi- 
ble for a reduction in net earnings 
related to each dollar invested in tele- 
phone plant. 


A record-breaking net gain of 92,876 
telephones was recorded in 1941, in- 
creasing the number of stations in 
service by 11.2 per cent, as compared 
with the previous year’s gain of 61,772 
telephones. At the end of 1941 the 
Ohio Bell had 920,033 telephones. 

Expenditures for new construction 
amounted to $22,185,000 during the 
year, compared with $14,191,000 in 
1940, an increase of nearly $8,000,000, 
Gross construction additions to the 
company’s property amounted to $27,- 
579,000, with net additions of $16,211,- 
000 to the cost of the company’s plant. 

Total operating revenues amounted 
to $53,756,978 in 1941, an increase of 
$5,716,268 over the 1940 figure, or 
about 12 per cent. Operating expenses, 
including taxes, were $43,372,401 in 
1941, an increase of $6,656,856, or 
more than 18 per cent over 1940. 

Operating taxes in 1941 were the 
highest in the company’s history, 
amounting to $11,874,231, an increase 
over 1940 of $3,822,279, or more than 
47 per cent. Of the increase, 95 per 
cent was the result of increased federal 
taxes. Tax figures referred to do not 
include items billed directly to custom- 
ers for the federal government on long 
distance calls and on accounts for local 
service. 

Net operating income (total revenues 
less expenses and taxes) amounted to 
$10,384,577 last year, a decrease of 
$940,588 from the 1940 figure. 

At the end of 1941 the Ohio Bell had 
11,420 employes, or 1,526 more than 
the year before. The report pointed 
out that the highest single item of 
expenditures was the total payroll pay- 
ments of $20,736,096, the largest in the 
company’s history and $2,344,051 more 
than for 1940. 

Wage payments in 1942 will be 
higher, as an agreement that will in- 
crease payrolls by $1,600,000 annually 
has been concluded with the unions 
representing the employes, the report 
said. 

In 1941 the company handled 1,668,- 
000,000 local calls, an increase of 
nearly 12 per cent over the previous 
year. An all-time peak of 26,800,000 
long distance calls was reached in 1941, 
or 20 per cent more than in 1940. 


Vv 


Oregon Man Dies 

PAUL A. MITCHELL, former manager 
and owner of the Lebanon (Ore.) Tele- 
phone Co., passed away January 27 at 
his residence in Santa Anna, Calif. Mr. 
Mitchell had managed telephone prop- 
erties in Washington and was 
ployed in important posts in the 
construction of the Canadian Transcon- 
tinental Railroad system. He was a 
captain in the United States Army 
supply division during World War I. 
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Redman New Navy 
Communications Head 


Capt. Joseph R. Redman, a veteran 
of the Copenhagen, Madrid and Cairo 
international radio conferences, at 
which he served as a technical advisor, 
has relieved Rear Admiral Leigh B. 
Noyes as director of Naval Communi- 
cations and thus automatically takes 
Admiral Noyes’ place on the Defense 
Communications Board. Admiral 
Noves has been ordered to sea duty. 


The assignments became effective 
February 14. Admiral Noyes has served 
as director of Naval Communications 
since July 29, 1939, and Captain Red- 
man has been assistant director since 
January, 1941. 

A native of Grass Valley, Calif., 
where he was born April 17, 1891, 
Captain Redman was appointed to the 
U. S. Naval Academy from Nevada in 
1910, being graduated in 1914. 

Captain Redman’s first tour of duty 
following his graduation from the 
Naval Academy was with ships of the 
Pacific Fleet, where he served until 
June, 1916. 

During World War I he saw duty in 
the submarine service, after which he 
completed a postgraduate course in 
electrical engineering at Columbia Uni- 
versity in 1921. Later he joined the 
USS New Mevico as aide on the staff 
of Vice Admiral Henry A. Wiley, com- 
mander of the Battleship Division of 
the Battle Fleet. During this tour he 
took on additional duty as division 
radio officer. 

Captain Redman was on duty with 
the Bureau of Engineering of the Navy 
in Washington from July, 1925, until 
October, 1927, after which he served 
as fleet radio officer on the staff of the 
Commander-in-Chief of the U. S. Fleet 
from November, 1927, until May, 1929. 
Later he was assigned to duty in the 
Office of Naval Communications, where 
he served from 1930 to 1933, attending 
the Copenhagen conference in 1931 and 
the Madrid conference in 1932. 


His next tour of sea duty was as 
engineer officer of the USS Colorado 
for a year and as commanding officer 
of the USS Canopus from October, 
1934, to August, 1936. He again was 
assigned to duty in the Office of Naval 
Communications, attending the Cairo 


conference in 1938. From June, 1939, | 


until May, 1940, he was executive 
officer of the USS Tuscaloosa. 


Before becoming assistant director of 
Naval Communications, he served for 
18 months as commanding officer of the 
Naval Transport Henderson. He holds 
a Mexican service medal for service on 
the USS West Virginia in 1914 and 
the Victory medal, submarine class. 
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MAKE “AR” REBUILDING 
PART OF YOUR 
MAINTENANCE PLAN! 





For efficient operation under today's emergency condi- 
tions, make systematic rebuilding a regular part of your 
long-term maintenance planning. Don't wait until equip- 
ment falls to pieces or becomes unusable! Send in 
telephones, switchboards, P.B.X.'s, etc., for AR rebuilding 
and modernizing under a regular plan for increasing 
operating efficiency and lengthening useful life. Where 
we can, we'll lend you substitute equipment during the 
rebuilding period, if you so desire. Remember, AR 
rebuilding means a complete factory job by expert 
telephone craftsmen, and we rebuild, modernize or convert 
products to suit your needs. Write for prices and full 
information. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 





AUTOMATIC + ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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Rationing of 


Service 


(Concluded from page 15) 





The present problem, however, is 
one of materials, labor and manu- 
facturing capacity and the extension 
of time-measured service will not be 
available as a remedy for this rea- 
son. Conversion of existing plant to 
a measured service basis would 
require substantial rearrangement 
in central offices, construction and 
installation of measuring devices 
and probably prove too costly and 
time-consuming to be practical at 
this time even if materials and 
manufacturing capacity were avail- 
able. 

Present conditions emphasize the 
possibilities inherent in time-meas- 
ured service even though this 
remedy for any present congestion 
must be eliminated for practical 
reasons not associated with the 
merits of the proposal. 


Some of the benefits in increased 
efficiency which would result from 
time-measured service may be 
achieved by cooperation of the regu- 
latory authorities and the industry 
in eliminating unnecessary use of 
the telephone, sometimes referred to 
as “nuisance calls.” Under flat ex- 
change rates some people have de- 
veloped a habit of devoting a 
substantial portion of the day to 
gossiping about nonessential things, 
and there has been no incentive to 
limit telephone conversations as to 
subject matter and length. 


In areas where the demand for 
telephone service is getting beyond 
the capacity of the available facili- 
ties, telephone company employes 
could readily obtain sufficient infor- 
mation to justify a reminder to the 
offending subscriber that telephone 
service must be conserved and used 
only for reasonably essential con- 
versations. The public will cooperate 
fully once they are convinced of the 
necessity for*such action. 

Any such program should have the 
sanction and be under the super- 
vision of the regulatory authorities 
in order that.it may be really effec- 
tive and in order that the companies 
will not have to bear the brunt of 


.... Stands 


heavy loading 


Amertel high tensile 
strength line wire has 
great reserve strength. It 
can withstand emergency 
loads such as the stresses 
due to heavy icing and 


high winds. 
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any resulting loss of good will. The 
public may not be inclined to take 
kindly to what they may consider 
undue surveillance of their telephone 
use on the part of the telephone 
company, but they could hardly take 
exception to a government-sponsored 
program designed to conserve tele- 
phone service capacity for essential 
defense purposes. 

The most that can be seen at this 
time is a slowing up, probably sub- 
stantial, for civilian nondefense toll 
service; a substantial increase in the 
use of multi-party line service, and 
a severe restriction on extension 
stations for new subscribers with 
the possibility of some program of 
removal of nonessential extensions. 
Telephone service will not be as good 
as it has been in many localities, but 
it should be completely adequate for 
all defense purposes and satisfactory 
to the public as a whole. 


Vv 


Telephone Assists in 

Volunteer Defense Registration 
To stimulate the registration of 

civilian defense volunteers in Jefferson 

county, Mo., the county council of de- 

fense has sought the cooperation of the 

Festus exchange of the Ozark Central 


| Telephone Co. During one hour in the 


morning and one hour in the afternoon 
the operator calls each telephone sub- 
scriber with this message: 

“Good morning! Have you regis- 
tered for civilian defense? Your coun- 
try needs you.” 

Mayor Fred V. Isenman, chairman 
of the county council, stated that the 
arrangement had proved most success- 
ful in obtaining new volunteers. 


Vv 


Texas Telephone Pioneers 
To Convene May 22-24 

Lone Star Chapter No. 22 of the 
Telephone Pioneers of America will 
hold this year’s convention in Galves- 
ton, Tex., May 22 to 24, officials of the 
organization decided after being ex- 
tended an invitation by the Galveston 
Chamber of Commerce. 

Among officials going to Galveston 
recently to make arrangements for the 
convention were W. B. Kellogg, Hous- 
ton, president, and P. L. Cooper, 
Houston, vice president of the South- 
west division. 


Vv 


From the February 10 broadcast of 
the Pepsodent show starring Bob Hope 
comes this quip: “The men are in the 
artillery until the girls pass by. Then 
they’re in the Signal Corps!” 
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‘he A. J. Robinson New President 
ke Of Elyria (Ohio) Telephone Co. 
ler Arthur J. Robinson, president, the 
yne Elyria Savings & Trust Co., was elec- 
yne ted president of the Elyria (Ohio) 
ike Telephone Co. at the company’s annual 
red stockholders’ and directors’ meeting 
le- February 17. 
ial His election followed the resignation 
of A. J. Curren, president of the com- 
his pany for the past 25 years. 
ub- Mr. Curren has been connected with 
‘oll the Elyria company for the past 36 
the years. At the time he became associa- 
ind ted with the company it had approxi- 
ion mately 700 telephones in service. To- 
ith day the number is near 9,000. 
ol Although no longer an officer of the 
me. company, Mr. Curren will continue as 
er one of the seven directors. 
As Other officers elected are: Roy W. 
in Ammel, vice president and general 
: manager; Dan B. Symons, secretary 
and treasurer, and Mose Wilder, assis- 
tant secretary and treasurer. 
New members of the board of di- 
rectors are: Messrs. Symons, Wilder 
’ and Leo R. Meyer. Directors reelected 
of were: Gustav Hirsch, Columbus and “RELIABLE” 
son Messrs. Ammel, Robinson and Curren. Ta Rana 2 os aon ~ 
samples an 
= v v ere amend ELECTRIC COMPANY 
ral Ohio Inventor Offers 
the Services to Government 
oon Frank Spencer Chapman, of Kenton, a8 7 : - er ° Se 
ub- Ohio, and a former general manager of 
the old Decatur County Independent 
pis- Telephone Co., Greensburg, Ind., will 
un- offer his services to the federal gov- 
ernment as an electrical expert. 
nan From an invention patented by Mr. 
the Chapman, came the U. S. Navy air- 
an plane detecting device that gave the 
alarm at Pearl Harbor on December 7. 
His original invention was submitted Money earned by Gray Pay 
to the U. S. Navy in 1917 as a device 
for detecting submarines. Whether it Stations is largely extra rev- 
was accepted or not he was never noti- 
fied. enue because they turn those 
the Recently Mr. Chapman visited Ft. ‘ both 
will Hayes in Columbus, Ohio, headquarters ROR PSY?OTs —— 
ves- of the Fifth Corps Area of the U. S. cme P 
the Army, with his records and evidence Mind - if - | - use - _ tele- 
ex- of invention, and was urged by several phone?" hesvewers 
ston officers there to turn his services over 
to the war department. tnpoeadheustomers. 
ston According to the inventor, his device 
the will detect either airplanes or sub- 
yus- marines. 
per, VV 
ith- 
Kentucky District Meeting 
Scheduled for March 25 bob dbaabbdadd 65 2 
The Kentucky Independent Tele- AMERICAN 
: i phone Association will hold a district AU 7 0 M AT | C E L E C T R | C 
‘ope meeting at Somerset on March 25, ar- 
the rangements for which will be made at SALES COMPANY 
hen Se See See ae 1033 WEST VAN BUREN STREET - CHICAGO, ILLINOIS 
Le xington on March we BRANCH WAREHOUSES AT DALLAS. KANSAS CITY. LOS ANGELES. RICHMOND (VA) AND Sam FRANCISCO 
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OFFSET DEAD-ENDS 


SIMPLIFY and MODERNIZE 
DEAD-ENDING JOBS 





For 
SECURITY \ 
STRENGTH 


ECONOMY 


The Nicopress Method of 
dead-ending communication 
lines is unsurpassed .. . 


% You'll find, as have utilities in all 
sections of the country, that the best 
and most satisfactory method of 
dead-ending communication lines is 
with Nicopress Offset Dead-Ends. 
They are unsurpassed for making 
open wire terminations, installing 
drop-wire tap-offs, and making test- 
points in the lines. 

They are easy to install, stronger than 
the rated breaking strength of the 
conductor, provide for a tail of any 
desired length, and have what it 
takes to stand up under vibration. 
lf you want security, strength and 
economy in your method of dead- 
ending you will order Nicopress 


Offset Dead-Ends today. 
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Completed 
Nicopress Offset 
Dead-End 


Sold by 


Nicopress 
Offset 
Dead-End 
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Lincoln T. & T. Installs 
Government Plant Telephones 

The Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., has contracted to 
install telephone service for a govern- 
ment shell loading plant located in its 
territory between Wahoo and Mead. 
Construction is just beginning on the 
site, and one of the first is the admin- 
istrative telephone exchange. This will 
serve from 400 to 600 administrative 
stations. 

In addition there will be a system 
for handling fire reports and_ still 
another for handling guard reports. 
Twenty-seven square miles of land will 
be occupied by the plant, an area equal 
to that of the city of Lincoln. The main 
telephone building will be fireproof and 
will house an eight-position manual 
board. A 110-pair cable will be strung 
between Wahoo and Mead, and the 
capacity of the Wahoo board will be 
increased. 

Additional dial equipment will be in- 
stalled at Mead under a contract that 
will fully protect the investment and 
cover all operating expenses, including 
interest and extraordinary depreciation. 
Steps will be taken to guard against 
over-expansion. of facilities because of 
the temporary character of the em- 
ployment of the thousands of workers. 


Vv 


Canadian Company Shows 
10.3 Per Cent Station Gain 


With 51,434 telephones in service at 
the close of last year, the Maritime 
Telephone & Telegraph Co., with head 
offices at Halifax, Nova Scotia, showed 
a net increase of 4,816 instruments in 
operation, or 10.3 per cent, according 
to the annual statement. 

With the gain naturally centered in 
wartime at industrial and transporta- 
tion points in the territory, indications 
are that further substantial growth 
may be expected, J. H. Winfield re- 
ported. Halifax itself had a dial cut- 
over last July, its fourth exchange on 
automatic operation, and a fifth is con- 
templated for the near future. 

A new building there will soon house 
a new long distance center according 
to present plans. Equipment for the 
first unit to afford dial service at Syd- 
ney, Cape Breton Island, is now o 
order, but installation may not be pos- 
sible before the end of 1943. 


Vv WwW 


OBITUARY 

On February 15, GUS RUHLING, well- 
known manufacturer’s representative, 
passed away at his home in Chicago, 
after a lingering illness. 

Mr. Ruhling started the company 





GUS RUHLING 


that bears his name 35 years ago, de- 
voting his attention exclusively to the 
electrical and hardware field. Up until 
the time of his death he represented 
Mathias Klein & Sons. 

The business he founded will be con- 
tinued under the same name by his 
son, Herb T. Ruhling. 
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CHANCE 
PIKE POLES 
have these 
EXTRA features 


@ Reversible safety pike point 
that may be removed and in- 
serted point first leaving no 
dangerous sharp projection 
on the truck. 
Removable point is replace- 
able at negligible cost. No 
need to buy complete new 
pole. 
@ Spiral or straight point 
available. 
@ Pole reinforced with ferrule 
at both head and butt ends. 
@ Flawless fir pole with heavy 
lacquer finish. 
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Increased Revenues, Costs, 

For Chesapeake & Potomac 
While operating revenues of the tele- 

phone company increased 20.7 per cent 


| 


from 1940, operating expenses, includ- 


ing taxes, increased 24.2 per cent, it 
was reported February 11 by President 
Lloyd B. Wilson in the annual report 
of the Chesapeake & Potomac Tele- 
phone Co. of Virginia. 

Operating revenues totaled $14,263,- 
180, while expenses were $11,778,004, 
leaving net operating income in 1941 of 
$2,485,176 available for interest and 
dividends, of 4.99 per cent of the aver- 
age book cost of the plant as compared 
with 5.38 per cent for 1940 and an 
average of 6.03 per cent for the last 
five years. 

Taxes amounted to $1,787,548, which 
equalled approximately 15 per cent of 
the total expenses. 

The net gain in telephones in 1941 
was 35,298, as compared with 21,945 
in 1940 and 17,167 in 1939. 

Local and toll calls increased nearly 
13 per cent over the previous year. 

Expenditures for new plant con- 
struction, not including plant and ma- 
terial taken out of service and reused, 
amounted to $11,933,000. Including 
reused material the total gross addi- 
tions to plant amounted to $13,232,416, 
an increase of $5,713,034 over 1940. 
The book cost of plant serving Virginia 
at the end of the year was $55,625,050, 
and about $204 per telephone. 


The number of employes at the end | 


of the year was 4,253, an increase of 
967, or nearly 30 per cent over the 
beginning of the year. 
Vv 
Pacific T. & T. Reports 
Net Income Increase 
The Pacific Telephone & Telegraph 


Co., San Francisco, Calif., reports a | 


net income of $18,457,527 for 1941, an 
increase of slightly less than 1 per cent 
or $180,547 more than in 1940. 

Expenses were $121,691,207, an in- 
crease of 13.9 per cent or $14,805,690, 
over the previous year. Operating taxes 
and wages accounted for 70.4 per cent 
of the expense increase. 

Gross telephone operating revenues 
of $144,208,237 increased 12.1 per cent 
or $15,579,646 over 1940. Local service 


revenues increased 8.6 per cent and toll | 


service 
cent. 
Operating taxes of $24,248,857, for 
1941 represented the largest yet ex- 
perienced in the history of the com- 
pany. An increase of $4,193,622 over 
1940 exceeds by $1,086,178 the combined 
tax increases of the two previous years. 
At the end of 1941 there were 2,233,- 
684 owned operated telephones in serv- 
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A Pro duct of 
LINE MATERIAL 
COMPANY 


Easy on the Strand 


Because the groove in L-M Thim- 
bleye Anchor Rods is properly 
curved, the heavy strand may be 
pulled tight without kinking and 
without danger of abrasion. 


L-M Anchor Rods —like all L-M 
Telephone Construction Specialties 
—give long, trouble-free service. 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 
1033 WEST VAN BUREN STREET CHICAGO, ILLINOIS 
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CRYSTAL-CLEAR “WT” 
INSULATORS FOIL 
SHARPSHOOTERS! 





;,VERY youthful rockthrower 
and “sharpshooter” knows 
you can’t hit ’em if you can’t see 
‘em. That’s why Armstrong Cork 
Company makes “WT”’ Glass In- 
sulators hard to see. Great care is 
taken in processing all ingredients 
so that these insulators will be 
colorless—hence tough targets. 
This thoroughness is typical of 
every step in the manufacture of 
Whitall Tatum Glass Insulators. 
Every element that makes for long, 
economical service has been in- 
corporated into them. And every 
“WT” Insulator conforms to 


A.S.T.M. standards, assuring de- 
pendable performance. 

Armstrong is ready to meet your 
needs promptly with Whitall 
Tatum Glass Insulators of the 
same high quality that has earned 
their world-wide ac- 
ceptance. For samples 
and prices, see your 
jobber or distributor. 
Or write to Armstrong 
Cork Company, Glass 
Insulators Depart ment, 
295 Fifth . 
Avenue, New 
York City. 





WHITALL TATUM GLASS INSULATORS 


MADE BY ARMSTRONG 
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We Make More 
Different 
Beller 
easonatly Priced 
TELEPHONE 
DIRECTORIES 
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Compan y 
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JIOC a 22nd Wt, Chicago 





I OO OO Oe 
MNUITUITU Un u unui niu iui al 


Wrane 


we aX PRODUCTS 












FIRST FOR GUYS 
AND MESSENGER 


SUPERIOR tensile strength, rugged dependa- 
bility, long, economical life make Crapo Galvan- 
ized Steel Strand first choice for important 
construction work. Low first cost, low yearly 
cost, represent definite savings wherever this 
time-proved product is in use. @rapo Galvan- 
ized Steel Strand is available in all standard 
grades and sizes from representative jobbers. 
Or, write— 


INDIANA STEEL & WIRE CO. 
MUNCIE, : : INDIANA 
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ice. The net increase for the year of | 
174,267 telephones or 8.5 per cent more | 


than at the end of 1940 was 56.5 per 
cent more than the net increase of 111,- 
355 in 1940. 

The payroll for the year was $69,- 
782,173, an increase of $10,121,088, or 


17.0 per cent over 1940. The increase | 


in 1941 was approximately three times 
that of the previous year. 


Vv 


Joins Price-Trade Board 

ARTHUR L. BROWN, assistant general 
sales manager of the Northern Electric 

o., Ltd., Montreal, Que., has been ap- 
pointed to the Wartime Prices and 
Trade Board as administrator of elec- 
trical equipment, according to recent 
word from Ottawa, the Canadian capi- 
tal, where he has now assumed his new 
duties. 


Vv 


Chief Engineer Resigns 

HARRY V. WENGER, who has been 
chief engineer of the Indiana Public 
Service Commission since 1928, has re- 
signed and has been succeeded by Hugh 
Abbott. Mr. Abbott is a graduate of 
Purdue University and has recently 
been associated with the Federal Power 
Commission at Salt Lake City, Utah. 


Vv 


New Public Relations Head 

PETER L. SHAUBLE, a native of Erie, 
Pa., is the new vice president in charge 
of public relations of the Bell Tele- 
phone Co. of Pennsylvania and its sub- 
sidiary, the Diamond State Telephone 
Co. of Philadelphia. 


Vv 


Commission Head Retires 

R. J. RINEHART, head of the tariff 
department ofthe Indiana Public Serv- 
ice Commission, has resigned and will 
devote his time to farming interests 
near Shelbyville, Ind. 


Vv 


Purchase Mokane, Mo., Exchange 

Mr. and Mrs. Russell Laube have 
purchased the Mokane Telephone Co., 
Mokane, Mo., and have taken charge 
as operators. 


Vv 


Mexico's Telephone Warning 
From Mexico City comes the news 
dispatch that telephone operators there 
are now instructed to read the follow- 
ing prepared statement or warning 
when a call is placed to points outside 
of Mexico: “You are expected to re- 
frain from discussing the weather, 
military affairs or anything else which 
might be of value to the enemy.” 
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Per BigValue in 
Wall Compacts 


lf you appreciate fine quality ma- 
terials and efficient workmanship, 
you will find them in Suttle tele- 
phones. They are always there to 
be seen on observation. They cost 
slightly more, but the extra value 
is larger than the extra cost. You 
profit thereby. 
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3. 
4. 


Answers to Questions on Page 28 
1. 


Yes. 
The report charge should not be waived. 
Please refer to preface. 


Operators should not voluntarily give out information of this 
nature. If a subscriber requests the operator to furnish such in- 
formation, he should be referred to the manager or person in charge 
of the telephone exchange. If the manager or person in charge 
instructs the operator to comply with the subscriber’s request she 
should do so. In giving a report to the calling party, the operator 
should say, for example, ‘‘Dr. Hill has requested us to report that 
he will be out of the city until (date).’”’ Some telephone companies 
furnish secretarial service and charge a fee for the service rendered 
as outlined. 

If the operator has stamped the ticket lightly to determine if it is 
time to notify the calling party that his initial period is up, a line 
should be drawn through the arrows. After the notification has 
been made, the operator should permit conversation to proceed 
without further interruption. At the finish of conversation she 
should stamp her ticket and collect the amount of the overtime. 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia. Pa. 
Annapolis, Md. Chicago, I. 








Consulting Telephone Engineer 


“Modernization of 
Equipment and Methods 
for Improved Service" 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 





Takes C. of C. Post 


become executive secretary of 


the 


William R. Gard, who has been Akron Junior Chamber of Commerce, 
assistant to Frank L. McKinney, execu- Which duties were taken up March 2. 
tive secretary, Ohio Independent Tele- He will also assist in the defense 
phone Association, Columbus, for sev- activities of the Akron Chamber of 
eral years, has resigned his position to Commerce with which the junior or- 

ganization is closely associated. Mr. 








Cedar Poles 
MICHIGAN POLE & TiE CO. 


dependable 


NEWBERRY—GRAND RAPIDS Commerce. 
MICHIGAN 














POLES 


LOOMIS 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. 


Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted ° 
Southern Yellow Pine Poles. 
Beaumont and Texarkana, Texas. 


Plants: 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 


if INTERESTED in more net 





telephone directory revenue 





T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 


write or call at our expense. 


Telephone Bidg., 





Kansas City, Mo. 








Valentine Clark Corporation, 2516 Dos- 
Ave., St. Paul, Minn.—Finished 
Cedar Poles. 


well 


Fort Wayne, Ind. 
Mlain or butt-treated. 








MARCH 7, 1942 


Gard has had several years experience 
in trade association work and junior 
chamber of commerce, being a past 
director, secretary and vice president 
of the Columbus Junior Chamber 


of 


ADVERTISING CO. 


A SALES/ORGANIZATION 


. 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


LOOMIS ADVERTISING CO. 


Citizens Trust Bidg., 135 So. Second St., 
Philadelphia, Pa. 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 














SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








EMMETT D. TALBOT 
CONSULTING ENGINEER 
ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 


PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


4560 CuLveR ROAD, ROCHESTER, NY. 














J.W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Finaacial 
Rate Investigations 


1510 Lincoin Bank Tower Fort Wayne, Ind 








J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


$324 Bankers Bldg., Chicago 
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CLASSIFIED SECTION 


$2.00 for 20 words or less. 


Rates 10 cents per word payable in advance. Minimum charge 















Reconstructed Equipment 


Kellogg No. 8A Talk through type repeating 
coils @ . ‘ . ° 75 
Western Elec. No. 80B Repeating Coils @...... 4.50 
Western Elec. No. 71A, C, or B types Retard 
Coils @ .... ; errs 
Gray No. |i or No. 7 3 Slot Paystations....... 
, ‘ pone ...»Price on application 
Kellogg Drops and jacks 5 per strip—Practically 
all types. Per strip @.. ibs , 
Kellogg No. 2800 4-bar 1000 or 1600 ohm com- 


pacts @ ste Rekha edenmiedonen ° —« OF 
Stremberg Carlson latest type No. 896 3-bar 

1000 or 1600 ohm compacts @ $8.00—4-bar @ 

$9.00—5-bar @ . i resdendinebens.<as 10.75 
Western Elec. No. 20 desk set with Connecti- 

cut 3-bar 1000 ohm ringer external post con- 

. ff . | Seer erry rare 8.75 


Stromberg Carlson No. 992 desk stand with 
3-bar 1000-1600 or 2500 ohm ringer inside 
connection signal set @ $8.75—4-bar $9.50— 

CRF @. Ais seseecvceedésecconcosess C648 

Western Elec. No. 20 C. B. Ind. Coils 35¢ ea. 

No. 46 @ webtésdoe 


( -50 
Western Elec. 


No. 1801 C. B. PBX Swbd...... 

...Price and description on request 
REBUILT ELECTRIC EQUIPMENT CO. 
1934 WEST 21st STREET 

Pilsen Station 

CHICAGO, ILL. 








New Style Pocket Detecto-Meters 


Voltage .0 to 1.5. 
Resistance .0 to 10,000 ohms. 
With zero adjust. 


$1] 75 STEWART 


BROS. 
Ottawa, Ill. 








HELP WANTED 


HELP WANTED: Combination 
trouble man and installer. For full in- 
formation write Troy-Tipp Telephone, 
Inc., Troy, Ohio. 


HELP WANTED: Central office 
equipment engineer, familiar with auto- 
matic, common battery and magneto 
equipment of all types. Capable of 
engineering central office conversions, 
maintenance and rehabilitation pro- 
grams. Must be a man of broad ex- 
perience. Telephone Services, Inc, Lin- 
coln Tower, Fort Wayne, Indiana. 





WANTED TO BUY 
WANTED TO BUY: Used ringers 
and generators—Western Electric, 
Stromberg-Carlson or Kellogg. Inde- 
pendent Telephone Repair Company, 
1432 W. 15th Street, Chicago, Illinois. 


WANTED: One used Kellogg or 
Stromberg 150 line magneto switch- 
board equipped with 15 double super- 
visory cord circuits with repeating coils 
in each circuit, and one hundred or 
more drops. Give price, condition and 
details in reply. Write No. 9074, care 
of TELEPHONY. 





Single Lever Type 
104-A 
184-B 
264-A 


Double Lever Type 
102-A 
156-A 
256-B 
D-2958 
D-5400 


Cordless P.B.X. 
251 


Reconditioned 
WESTERN ELECTRIC CO. KEYS 


Write for prices. 


_ BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


| 

Plunger Type 
392 | 
| 





375 
377 393 
378 
Group Mounted 
69-A 242-B 
183-A -.248-A | 
492-A | 
Harmonic Ringing Keys | 
439-A 463-C | 
453-A 468-A | 
D-77365 D-10774 


























POSITIONS WANTED 


POSITION WANTED: As wire 
chief or plant superintendent, 16 years 
experience in all phases inside or out- 
side plant work. Best references. Write 
No. 9072 c/o TELEPHONY. 


POSITION WANTED: Twenty 
years’ experience common battery and 
magneto work. Construction, repair 
and cable work. Write No. 9073, care 
of TELEPHONY. 


POSITION WANTED: As manager 
or plant superintendent. Twenty years 
experience, all types plant construction, 
maintenance, and management. Age 
forty. Good health, sober. Prefer to 
locate West Coast states but will go 
anywhere if salary and opportunities 
are commensurate. Write No. 9065, 
care of TELEPHONY. 


POSITION WANTED: Telephone 
accountant with sixteen years experi- 
ence in detail and general accounting 
work Class A Telephone Company. 
Write No. 9064, care of TELEPHONY. 





REPAIR SERVICE 


REPAIR SERVICE for desk or wall 
phones. Receivers, switchboard parts. 
Transmitters rebuilt and refinished. @ 
40 cents each. Independent Telephone 


Repair Company, 1432 W. 15th Street, 
Chicago, Illinois. 
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and ONE PBX 
ALL REQUIREMENTS 


Stepping Up National Efficiency 





Here are only some of the 
many special features of the 
Kellogg type "K"' PBX—and 
there are many others—all 
covered completely in Bulle- 
tin No. 132. Send for your 
copy today. 


Connects to any common battery manual, 
magneto or dial exchange, or any com- 
bination of these three at the same time. 


Furnishes all types of PBX subscriber 


services, 


Cord and trunk circuits arranged to 
provide through feed talking battery to 
PBX stations from the main exchange, 
assuring subscriber excellent transmission 
on both toll and local connections. 


Through - battery- feed on jack - ended 
trunks provides through supervision to 
the main exchange from the PBX station, 
thus permitting a prompt main exchange 
disconnect or recall from the PBX. 


Jack-ended trunks eliminate changing 
cords on outgoing calls, thus doing away 
with the “bang” in the subscriber's ear. 


Both main exchange and PBX get a 
disconnect when PBX station receiver is 
restored to the hook. 


Provides both 
dialing. 


through- or attendant- 


Balance battery feed between any two 
PBX stations assures excellent transmis- 
sion on all connections, as well as prompt 
re-call or disconnect. 


Holds trunk calls automatically until the 
PBX station answers and hangs up. 


Economical to operate—all circuits are 
designed for minimum current consump- 
tion. 


Positive lamp supervision for all types of 
connections assures excellent quality of 
service. 





RELLOGGR 


SWITCHBOARD & SUPPLY CO. 

















Through service while PBX board is 
unattended may be provided by con- 
necting one PBX station to each PBX 
trunk for two-way main exchange service. 


Rigid and sturdy welded steel frame- 
work forms the foundation of the type 
"K" switchboard, supporting all the 
weight of the equipment and cabinet 
woodwork. 


Attractive appearance — cabinet is 
streamlined, with rich black Bakelite 
keyshelf and linoleum kickboard. 


CHICAGO 
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This Machine 
Makes Cable 
Hanging Easier 
and Better 


The machine shown above performs 
eight precision bending and cutting oper- 
ations in less than a second to form the 
size and shape of a Chance Cable ring. 
The rings produced have every desirable 
feature. That’s why Chance Cable Rings 
are easily installed, stay in place during 
and after cable installation, and have a 
smooth bearing surface for cable. 


IDEAL FISH TAPE, REEL 
AND PULLER ELIMINATES 
LIVE WIRE CONTACTS 


This Fish Tape, Reel and Puller gives | 
your linemen complete control of the tape | 
while fishing. Tape is enclosed in circular 
metal reel with the end automatically 


locked within the reel thus eliminating WITk * EW NICO- TAP. 


dangerous live wire 
contacts with out-of- 
control tape. No 
costly tape breakage. 
Desired length of 
tape can be quickly 
run out. Reel acts as 
a handle, providing a 
safe, sure grip for 
pulling wires through 
conduit. Sizes to fit 
your needs. 
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An Advertisement of Leading Supply Manufacturers Who: 5@ Product 
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DEV ror KELLOGG KOILED KORDS 
TO COIL UP! THEY DO NOT REQUIRE SPRINGS, 
RUBBER BANDS, FORMED WIRES, ETC. BECAUSE 
THE RETRACTABLE 
~ ACTION IS SECURED 
BY PERMANENTLY 
MOLDING THE OUTER 
') RUBBER COVERING 
; INTO THE 


SHAPE PE! 4, 
py, Reon (GRANULES 


\ TRANSMITTERS ARE MADE OF SAME 

MATERIAL THAT DIAMONDS ARE mapE oF / 
(DIAMONDS ARE PURE CARBON ~ HAROEST 
SUBSTANCE KNOWN / ) <a 
















STORAGE BATTERIES 
FOR ALASHLIGHTS 
WILL LAST AS LONG 
Fe AS 400 REGULAR 
FLAS. HLIGHT 

“BA TERNS | 


IN TELEPHONE 
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NO NEED TO CUT LINE 
TO MAKE CONNECTION conserving time for other line construc 


These tree pruners have 4 


The light-weight, 
of these 


| tion work. 


The new Nicopress Sleeve Development, 
| Nico-Tap, is effectively designed to make 
good tap-off connections fast. 
| sleeve is split its entire length so that the 
|need of cutting the line to make the con- 
|nection is eliminated. 
is to slip the sleeve over the line wire and 
In spite of this fast and simple 
procedure Nico-Taps make 
Nico-Taps are 
available in three sizes. 
descriptive folder. 


All that is needed 











SEYMOUR - SMITH TREE 


PRUNERS EASILY USED 
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for folder. 
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Seymour-Smith Tree Prune 
it possible to trim obstructing 


safety catch, a rei? 
forced hook with 4 
tough malleable irotffhich 
head, and ball bearinggmed 
action. They assure ag’ens- 
closer, cleaner cut and 
long, satisfactory 
service life. Easily 
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rectal Glazing Assures Uniformity | 
Porcelain Products Insulators | 
For many years telephone men have 
blied on Insulators made by Porcelain 
These quality insulators | 
the standard 
They are all 
High | 


ension Porcelain by the latest methods. | 


Inc. 
established 


the telephone industry. 
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anufactured of the best quality, 
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D 
OWT 


long Life Hemingray Insulators 




















When a glass 
struction insulator can be 
Pruners had that outlasts | 
structing the pole it’s used 
jon, thus on, telephone men 
construc} establish that in- 
) have sulator as their 

with 4 standard. So 





a reil- 
with : 


ible iro 


Hemingray, 
production 
has 


trough 
hich assures this 
Aned its “ 
wens-Illinois Glass Co., 


carefully controlled 


extra long life, 


| bearing first place” position. 


assure a these Hemingray 


sulators are impervious to moisture—do 
have high mechan- 
strength. 


sudden tempera- 


r cut and 
factory 
Easily 
tal 
Write 


lage or deteriorate 
al and 
hey 


sustained dielectric 


are unaffected by 
and 


Specify Hemingray Insulators and 


selv . . 
. re changes, available in 


yles, 


are 






it your operating budget. 





Made by | 


all | 








| Telephone Men Choose Indiana Crapo 
Steel Strand Wire for Economy 


land Adaptability to All Jobs| 


Its comparatively low first cost, its 


| adaptability to the job at hand and its 


long, satisfactory life make Indiana 
Crapo Steel Strand Wire the first choice 
with telephone men everywhere. Last- 
ing protection against corrosion is pro- 
vided by the heavy, ductile, tightly- 
|adherent zinc coating applied by the 
| famous patented Crapo process. The 
|superior tensile strength of steel, the 
| ability to outlast normal needs, plus the 
| Crapo protection against corrosion make 
| this wire the safest and surest bet for all 
| construction work. 





[AUTOMATIC DOOR SWITCH 
OPERATES VENTILATOR AND LIGHT 
IN CHURCHILL SERIES 100 BOOTH 
This famous booth made the 
Churchill Cabinet Company makes an at- 
tractive and profitable unit wherever in- 
stalled. 


by 


It is soundly constructed, correctly 


designed and beautifully finished. The| 
special acoustic design provides privacy 
and talking comfort to the user. The 
silent electric ventilator and the ceiling 
light are both oper- 
ated by an automatic 
door switch. Choice 


|of woods and finishes. 
kiln 
and 


dried 
skilled 
cabinet makers com- 
this 
booth a fine piece of 
| that 

help to attract pay- 
station business. 


Selected 
lumber 
make 


bine to 


furniture will 
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TO BUY LINE SUPPLIES 


| Combination of Best Materials 
and Satisfying Service 
Is Hard to Beat 


Buying line supplies is a man-sized job. 
The wise buyer knows that he can gain 
a lot more satisfaction if he is very care- 
ful to pick a source for his line supplies 
that will make his job easier. There are 
many things to be taken into consideration. 

First of all, the quality of the materials 
should be right for the job. Kellogg’s 
judicious pre-selection of the best ma- 
terials made by well-known manufacturers 
is the telephone man’s assurance of getting 


materials that will last and do the job 
they’re designed to do. 
Then, the kind of service counts. A 


vast coast-to-coast warehousing system of 
over 50 strategically located stockrooms is 
maintained by Kellogg in order that line 
supplies may be shipped with all speed 
and efficiency. 

That orders are handled intelligently, 
|by experienced people is also important. 
Every line supply order that comes to Kel- 
logg is filled under the direct supervision 
of experienced telephone men, whose 
judgment and knowledge of outside plant 
work is of invaluable aid. 


Phone men like to deal with a company 
that stands behind their products. When 
they buy from Kellogg, they know this. 
Every Kellogg line supply item is 
DOUBLY guaranteed. First by Kellogg, 
and secondly by the manufacturer. 

With such facilities and experience, 
Kellogg is the logical place to come for 
faster, more satisfying line supply service. 








